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Dear (iR

We are writing to notify you of an unauthorized disclosure, which occurred November 5, 2014, by
our new third party administrator, Gilsbar, LLC (“Gilsbar”), who administers your retiree Medicare
Options US Trust plans. A retired member recently asked them to provide that member a copy of
his Pre-Authorization Check (PAC) form. The Gilsbar Customer Service Representative handling the
call inadvertently sent the member a copy of your PAC form, containing your name, social security
number and banking account information. Upon receipt, the member informed Gilsbar of the
incident, destroyed the form, and did not copy or share it. Protecting your privacy is paramount to
us. Therefore, Gilsbar has arranged to offer you a one-year LifeLock Advantage identity theft plan at
their expense.

The offered LifeLock Advantage plan includes the following safety features:

¢ Lifelock Identity Alert System

* Lost Wallet Protection

¢ Address Change Verification

¢ Reduced Pre-Approved Credit Card Offers

e Black Market Website Surveillance

s Live Member Support 24/7/365

e 51 Million Total Service Guarantee

*  Fictitious Identity Monitoring

¢ Court Records Scanning

¢ Data Breach Notifications

¢ Online Annual Credit Reports and Scores — 1 Credit Bureau
* Credit Card, Checking and Savings Account Activity Alerts

If you would like this protection, please contact Peggy Cardella, Gilsbar’s Contracts & Compliance
Manager, at (985) 898-1673, and she will help you get your coverage started.
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Transamerica Premier Life Insurance Company regrets this incident, has fully investigated it, and has
taken immediate steps to eliminate this type of occurrence in the future, including staff training and
flagging your file. Let me know if you have any questions.

Sincerely,
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Brian Healy
Senjor Vice President and Business Unit Leader
Transamerica Premier Life Insurance Company



