Appendix A: Additional Measures

The following data includes HEDIS®, CAHPS’, and Rule 9-03-specific measures. No statistical analysis has been performed on these data. The reader
should note that CIGNA’s PPO data and the National and Regional PPO averages were reported beginning in 2007. The BCBS PPO and MVP PPO were
not reported until 2010 and are, therefore, represented as “N/R” (Not Reported) in prior years.
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Percentage of Adults with Ambulatory or Preventive Visits

Percentage of Adults with Ambulatory or Preventive Visits

Mco Mco PPO PPO
Years of Age BCBSVT CIGNA TVHP (v'\ﬁ :i::a?) (‘gé ;i::;)l) Biﬁ;” C:J?;A l:f':l g National Regional
Average Average
Average Average

2007
20-44 96% 96% 95% 93% 95% N/R 95% N/R 91% 93%
45 - 64 97% 97% 97% 95% 96% N/R 97% N/R 94% 95%
65+ 92% 98% 98% 97% 97% N/R 97% N/R 95% 97%
2008
20-44 97% 96% 95% 93% 91% N/R 93% N/R 95% 93%
45 -64 98% 97% 97% 95% 94% N/R 95% N/R 97% 95%
65+ 95% 99% 97% 97% 94% N/R 98% N/R 97% 97%
2009
20-44 97% 96% 95% 94% 96% 93% 93% 94% 92% 94%
45 - 64 97% 97% 97% 96% 97% 95% 96% 97% 94% 96%
65+ 97% 99% 97% 97% 98% 98% 98% 95% 95% 97%
2010
20-44 98% 97% 95% 94% 95% 93% 93% 96% 92% 93%
45 -64 98% 98% 96% 96% 97% 95% 95% 97% 95% 96%
65+ 97% 98% 97% 97% 98% 97% 98% 98% 96% 97%
2011
20-44 98% 95% 95% 94% 96% 94% 93% 91% 93% 94%
45 - 64 98% 98% 97% 96% 97% 95% 95% 94% 95% 96%
65+ 97% 99% 98% 97% 98% 96% 98% 97% 96% 97%
2012
20-44 98% 96% 96% 93% 96% 95% 93% 92% 93% 95%
45 - 64 98% 98% 97% 96% 97% 96% 95% 94% 95% 96%
65+ 99% 97% 98% 97% 98% 95% 99% 96% 96% 97%
2013
20-44 98% 95% 95% 93% 95% 95% 94% 91% 92% 95%
45 -64 98% 98% 97% 96% 97% 96% 97% 94% 95% 97%
65+ 99% 98% 99% 97% 98% 95% 99% 97% 96% 97%
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Percent of Children with One or More Primary Care Visits by Age Group

Percent of Children with One or More Primary Care Visits by Age Group

Y f ( }VI CPCI)°0) ( ;VI cP?’O) BCBSVT CIGNA MVP PPO PPO
earso w/o w/o . .
Age BCBSVT CIGNA TVHP National Regional PPO PPO PPO National Regional
Average Average
Average Average
2008
12 - 24 mos. 99% 99% 99% 97% 98% N/R 99% N/R 95% 97%
25 mos.- 6 yrs. 95% 93% 94% 90% 95% N/R 92% N/R 87% 93%
7 - 11 yrs. 96% 95% 96% 90% 96% N/R 94% N/R 87% 95%
12 - 19 yrs. 96% 95% 95% 87% 95% N/R 94% N/R 84% 92%
2009
12 - 24 mos. 100% 99% 99% 97% 99% 100% 99% 98% 96% 98%
25 mos.- 6 yrs. 97% 95% 93% 92% 96% 93% 94% 92% 89% 95%
7 - 11 yrs. 97% 96% 96% 91% 97% 95% 95% 98% 89% 96%
12 - 19 yrs. 97% 95% 97% 89% 95% 94% 95% 93% 86% 94%
2010
12 - 24 mos. 98% 99% 99% 98% 98% 99% 99% 95% 97% 98%
25 mos.- 6 yrs. 96% 95% 94% 91% 95% 95% 93% 91% 89% 95%
7 - 11 yrs. 97% 97% 95% 92% 97% 94% 95% 93% 89% 96%
12 - 19 yrs. 97% 96% 95% 89% 95% 95% 94% 92% 87% 94%
2011
12 - 24 mos. 100% 100% 100% 98% 99% 97% 99% 99% 97% 99%
25 mos.-6 yrs. 97% 92% 94% 92% 96% 95% 96% 92% 90% 96%
7 - 11 yrs. 98% 96% 95% 92% 97% 95% 96% 95% 90% 97%
12 - 19 yrs. 97% 97% 95% 89% 96% 96% 95% 93% 87% 95%
2012
12 - 24 mos. 99% 97% 99% 98% 99% 100% 98% 98% 97% 99%
25 mos.-6 yrs. 96% 93% 95% 92% 96% 96% 94% 93% 90% 96%
7 - 11 yrs. 98% 96% 95% 92% 98% 96% 96% 96% 91% 97%
12 - 19 yrs. 97% 96% 95% 90% 96% 95% 95% 93% 88% 95%
2013
12 - 24 mos. 99% 100% 100% 98% 99% 99% 99% 99% 97% 99%
25 mos.-6 yrs. 97% 88% 94% 92% 96% 95% 94% 91% 90% 96%
7 - 11 yrs. 98% 96% 96% 93% 98% 97% 96% 95% 90% 97%
12 - 19 yrs. 97% 96% 96% 90% 96% 96% 95% 94% 88% 96%
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Overall Mental Health Utilization Rates

Overall Mental Health Utilization Rates

Y ( ;VI CP(:’O) ( ;V' CFS:’O) BCBSVT CIGNA MVP PPO PPO
ears w/o w/o . .
of Age BCBSVT CIGNA TVHP National Regional PPO PPO PPO National Regional
Average Average
Average Average
2009
0-12 5% 8% 5% N/A N/A 6% 6% 5% N/A N/A
13-17 11% 14% 9% N/A N/A 12% 11% 10% N/A N/A
18- 64 10% 11% 9% N/A N/A 12% 8% 8% N/A N/A
65+ 5% 4% 2% N/A N/A 3% 6% 2% N/A N/A
Total 9% 11% 9% 6% 9% 12% 8% 8% 6% 9%
2010
0-12 6% 7% 5% N/A N/A 6% 6% 5% N/A N/A
13-17 13% 15% 11% N/A N/A 13% 11% 10% N/A N/A
18- 64 12% 12% 10% N/A N/A 14% 8% 9% N/A N/A
65+ 1% 5% 1% N/A N/A 1% 5% 2% N/A N/A
Total 11% 11% 10% 6% 10% 13% 8% 8% 6% 9%
2011
0-12 6% 5% 6% N/A N/A 7% 5% 6% N/A N/A
13-17 14% 6% 11% N/A N/A 14% 10% 11% N/A N/A
18 - 64 13% 7% 10% N/A N/A 14% 7% 9% N/A N/A
65+ 6% 3% 4% N/A N/A 4% 4% 4% N/A N/A
Total 12% 7% 10% 7% 10% 14% 7% 8% 6% 10%
2012
0-12 7% 5% 6% N/A N/A 6% 6% 5% N/A N/A
13-17 15% 9% 13% N/A N/A 12% 13% 12% N/A N/A
18 - 64 13% 8% 10% N/A N/A 14% 8% 8% N/A N/A
65+ 6% 4% 4% N/A N/A 5% 5% 4% N/A N/A
Total 12% 7% 10% 7% 10% 10% 8% 8% 6% 10%
2013
0-12 8% 7% 6% N/A N/A 6% 6% 6% N/A N/A
13-17 17% 19% 14% N/A N/A 12% 13% 12% N/A N/A
18 - 64 14% 12% 11% N/A N/A 14% 8% 8% N/A N/A
65+ 7% 6% 5% N/A N/A 3% 5% 5% N/A N/A
Total 13% 11% 10% 7% 11% 13% 8% 8% 7% 12%
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Percentage of Members Identified as Receiving Alcohol and Other Drug Services

Percentage of Members Identified as Receiving Alcohol and Other Drug Services

Mco Mco PPO PPO
Years (w/o PPO) (w/o PPO) BCBSVT CIGNA MVP . .
of Age BCBSVT CIGNA TVHP National Regional PPO PPO PPO Z::;r:: l;?/gelr?azzl
Average Average

2008
0-12 0.0% 0.0% 0.0% N/A N/A N/R 0.0% N/R N/A N/A
13-17 2.0% 2.1% 2.4% N/A N/A N/R 1.9% N/R N/A N/A
18-24 3.0% 2.9% 3.1% N/A N/A N/R 2.7% N/R N/A N/A
25-34 1.0% 2.2% 2.2% N/A N/A N/R 1.8% N/R N/A N/A
35-64 1.0% 1.4% 1.5% N/A N/A N/R 1.2% N/R N/A N/A
65+ 1.0% 0.3% 0.3% N/A N/A N/R 0.9% N/R N/A N/A
Total 1.1% 1.5% 1.6% 1.0% 1.3% N/R 1.3% N/R 0.9% 1.1%
2009
0-12 0.0% 0.1% 0.0% N/A N/A 0.0% 0.0% 0.1% N/A N/A
13-17 1.7% 2.2% 2.2% N/A N/A 2.1% 1.5% 1.5% N/A N/A
18-24 3.0% 2.8% 2.6% N/A N/A 4.4% 2.9% 3.8% N/A N/A
25-34 1.2% 2.0% 1.9% N/A N/A 4.4% 2.0% 3.5% N/A N/A
35-64 1.0% 1.5% 1.5% N/A N/A 2.5% 1.3% 1.9% N/A N/A
65+ 1.0% 1.0% 1.0% N/A N/A 0.6% 0.9% 1.7% N/A N/A
Total 1.1% 1.5% 1.5% 1.0% 1.3% 2.7% 1.3% 2.1% 0.9% 1.3%
2010
0-12 0.0% 0.0% 0.0% N/A N/A 0.0% 0.0% 0.1% N/A N/A
13-17 1.8% 2.1% 2.0% N/A N/A 2.6% 1.5% 0.8% N/A N/A
18-24 4.3% 2.8% 2.3% N/A N/A 4.6% 3.0% 3.4% N/A N/A
25-34 1.7% 2.0% 2.2% N/A N/A 6.2% 1.9% 3.0% N/A N/A
35-64 1.2% 1.5% 1.6% N/A N/A 2.8% 1.3% 1.9% N/A N/A
65+ 1.3% 0.7% 0.6% N/A N/A 0.6% 1.0% 0.8% N/A N/A
Total 1.4% 1.4% 1.5% 1.1% 1.4% 3.2% 1.4% 1.9% 1.0% 1.4%
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Percentage of Members Identified as Receiving Alcohol and Other Drug Services Continued

Percentage of Members Identified as Receiving Alcohol and Other Drug Services Continued

Y ( ;VI cP?’O) ( }VI CPC:>O) BCBSVT CIGNA MVP PPO PPO
ears w/o w/o . .
of Age BCBSVT CIGNA TVHP National Regional PPO PPO PPO National Regional
Average Average
Average Average
2011
0-12 0.0% 0.0% 0.0% N/A N/A 0.05 0.0% 0.0% N/A N/A
13-17 2.0% 1.6% 1.6% N/A N/A 2.0% 1.6% 1.3% N/A N/A
18-24 4.5% 1.6% 3.4% N/A N/A 5.2% 2.8% 3.1% N/A N/A
25-34 1.6% 1.2% 2.1% N/A N/A 6.4% 1.8% 3.0% N/A N/A
35-64 1.2% 1.2% 1.5% N/A N/A 3.0% 1.5% 1.7% N/A N/A
65+ 0.9% 0.0% 0.8% N/A N/A 0.6% 0.3% 0.4% N/A N/A
Total 1.5% 1.0% 1.6% 1.2% 1.6% 3.5% 1.5% 1.8% 1.1% 1.5%
2012
0-12 0.0% 0.0% 0.1% N/A N/A 0.0% 0.0% 0.0% N/A N/A
13-17 1.5% 3.3% 1.6% N/A N/A 1.0% 1.8% 1.4% N/A N/A
18-24 4.4% 2.3% 4.3% N/A N/A 5.2% 3.6% 3.5% N/A N/A
25-34 1.9% 1.0% 2.5% N/A N/A 6.5% 2.7% 2.5% N/A N/A
35-64 1.3% 1.2% 1.7% N/A N/A 2.7% 1.7% 1.8% N/A N/A
65+ 1.3% 0.0% 1.2% N/A N/A 0.9% 0.4% 0.6% N/A N/A
Total 1.6% 1.2% 1.9% 1.3% 1.7% 3.3% 1.8% 1.8% 1.2% 1.6
2013
0-12 0.0% 0.6% 0.0% N/A N/A 0.0% 0.0% 0.0% N/A N/A
13-17 1.8% 1.3% 1.7% N/A N/A 2.2% 1.9% 1.4% N/A N/A
18-24 5.3% 4.7% 3.7% N/A N/A 5.1% 3.8% 3.1% N/A N/A
25-34 2.0% 1.1% 2.2% N/A N/A 7.3% 2.9% 2.0% N/A N/A
35-64 1.4% 1.4% 1.6% N/A N/A 3.1% 1.8% 1.8% N/A N/A
65+ 1.1% 1.8% 0.6% N/A N/A 0.9% 0.6% 2.3% N/A N/A
Total 1.7% 1.6% 1.7% 1.3% 1.8% 3.7% 1.9% 1.7% 1.2% 1.8%
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Total Inpatient Discharges General Hospital/Acute Care /1000 Members by Age - MCO w/o PPO

Total Inpatient Discharges General Hospital/Acute Care /1000 Members by Age - MCO w/o PPO

Vears BCBSVT CIGNA TVHP MC_O (w/o PPO) MC.O (w/o PPO)
National Average Regional Average
of Age 2009 2010|2011 {2012 2013 2009|2010 2011|2012 2013|2009 2010 2011|2012 2013|2009 2010|2011 |2012 2013 2009|2010 (2011|2012 2013
<1 51 | 65 | 66 | 67 | 44 | 57 | 98 0 27 | 58 | 44 | 63 | 99 | 54 | 88 | N/A| N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
1-9 12 | 10 8 8 10 9 10 9 2 9 13 | 11 8 8 10 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
10-19 11 10 11 11 12 11 11 12 9 7 11 9 14 10 11 | N/A | N/JA | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
20-44 | 48 | 50 | 46 | 46 | 51 | 50 | 51 | 34 | 36 | 45 | 49 | 42 | 44 | 43 | 43 | N/A| N/A| N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
45-64 | 40 | 37 | 40 | 43 | 41 | 46 | 52 | 43 | 53 | 44 | 44 | 42 | 41 | 42 | 47 | N/A | N/JA | N/A| N/A | N/A| N/A | N/A | N/A | N/A | N/A
65-74 | 114 | 90 93 | 104 | 98 | 124 | 125 | 100 | 129 | 118 | 105 | 128 | 72 | 120 | 112 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
75-84 | 196 | 162 | 262 | 268 | 201 | 80 | 181 | 53 | 162 | 211 | 423 | 482 | 166 | 137 | 236 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
85+ 500 0 |[571 /571 0 |375| O (632 O 0O |444 167 | 0 | 176|226 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
Total 37 |36 | 37 | 39 | 39 | 40 | 43 | 35 | 40 | 40 | 40 | 37 | 37 | 38 | 40 | 57 | 55 | 53 | 52 | 50 | 53 | 52 | 50 | 55 | 48

Total Inpatient Discharges General Hospital/Acute Care /1000 Members by Age - PPO

Total Inpatient Discharges General Hospital/Acute Care /1000 Members by Age - PPO
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BCBSVT CIGNA mMvP PPO PPO
Years of PPO PPO PPO National Average Regional Average

Age 2009 (2010(2011 2012 2013 2009 (2010 2011|2012 2013|2009 2010 (2011|2012 2013|2009 2010|2011 2012 (2013|2009 2010 2011|2012 2013
<1 68 | 92 | 69 | 127 | 70 | 62 | 95 | 53 | 43 | 56 | 54 | 96 | 73 | 46 | 47 | N/A| N/A | N/A | N/A | N/A | N/A | N/A | N/A| N/A|N/A
1-9 8 7 8 3 4 12 | 10 9 9 7 12 | 11 4 4 11 | N/A | N/JA | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
10-19 14 | 13 | 22 | 19 |12 | 16 | 13 | 15 | 13 | 12 | 15 | 17 | 15 8 8 | N/A| N/A| N/A| N/A | N/A | N/A | N/JA | N/JA | N/A | N/A
20-44 | 41 | 38 | 39 | 38 | 35 | 40 | 37 | 36 | 39 | 38 | 36 | 36 | 39 | 40 | 33 | N/A|N/A|N/A|N/A|N/A | N/A|N/A|N/A | N/A|N/A
45-64 | 50 | 41 | 50 | 53 | 56 | 49 | 46 | 46 | 45 | 42 | 57 | 51 | 39 | 41 | 37 | N/A| N/A|N/A| N/A | N/A | N/JA | N/A | N/A | N/A | N/A
65-74 | 82 | 72 | 101|128 | 111 | 125|111 | 95 | 82 | 80 | 82 | 78 | 92 | 98 | 67 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
75-84 | 221 | 401 | 144 | 254 | 95 | 229 | 241 | 177 | 146 | 120 | 152 | 267 | 493 | 196 | 144 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
85+ 453 | 393 | 0 | 261 | 333|290 |388 |284 |171| 177|228 | O 0 |308 | 308 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
Total 40 | 35 | 42 | 43 | 43 | 46 | 43 | 41 | 41 | 39 | 44 | 41 | 35 | 35 | 31 | 53 | 52 | 49 | 48 | 45 | 49 | 48 | 47 | 45 | 44
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Inpatient Average Length of Stay General Hospital/Acute Care by Age - MCO w/o PPO

Inpatient Average Length of Stay General Hospital/Acute Care by Age - MCO w/o PPO

Inpatient Average Length of Stay General Hospital/Acute Care by Age - PPO

Inpatient Average Length of Stay General Hospital/Acute Care by Age - PPO

Years of BCBSVT CIGNA TVHP e (w/o PPO) Mco (w/o PPO)

Age National Average Regional Average
2009 2010|2011 2012 | 2013|2009 (2010|2011 2012 2013|2009 | 2010|2011 2012|2013 2009|2010 (2011|2012 2013|2009 2010|2011 2012|2013
<1 43 /32 |34 |48 |37 (25543 |N/A| 30|20 |10.8| 3.1 |33 [141| 7.2 | N/A|N/A|N/A|N/A|N/A|N/A|N/A|N/A|NA|NA
1-9 31127 |24 |45 |18 |34 |40 |12 10|23 |25 |46 |39 |22 |46 |N/A|N/A|N/A|N/A|N/A|N/A|N/A|NA|NA|NA
10-19 5335|3236 |30(|35|48 |30 ,40|30 |32 32|31 |35]| 43 |N/A|N/A|N/A| NA|NA|NA|NA|NA|NA]|N/A
20-44 3 31 /32|37 (35|29 |31|30(39 48|32 (3132|3131 |NA|NA|NA|NA| NA|NA|NA|NAINA]|NA
45 - 64 46 |50 | 43 |40 |46 |45 |41 |50 32 (39|42 |46 |46 |42 | 4.0 | N/A|N/A|N/A|N/A|N/A|N/A|NA|NA|NA|NA
65-74 46 | 60 | 48 |46 |42 |29 |46 |21 33|50 |44 |48 35|39 |43 |N/A|N/A|NA|NA|NA|NA|NA|NA|NA]|NA
75 -84 27 |46 | 44 |58 |33 |3.0|42 30|40 |40 54|55 |91 36 113 N/A|N/A|N/A|N/A|N/A|N/A|N/A|NA|NA/|NA
85+ 14 | N/A| 3.0 | 30 IN/A| 3.0 N/A|30 |00 | NA| 8 2.0 |[N/A| 1.0 | 3.0 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
Total 39,41 /38(39/39/40|38|39 /34|43 |38/40|39 /38|38 /37|37 |38|38|38|38|38)]38]|38]39

Years of BCBSVT CIGNA MVP . PPO _ PPO
Age PPO PPO PPO National Average Regional Average
200920102011 | 2012 {2013 2009|2010 |2011 | 2012 | 2013 (2009|2010 |2011 {2012 2013 | 2009 | 2010|2011 |2012|2013|2009 (20102011 | 2012 2013
<1 19|19 |32 | 38 (33|27 12069 |25 | 6.7 |20|43 |20 89|21 | N/A|N/A|N/A|N/A|N/A|NA|NA|N/A|NA/|NA
1-9 28 /25|71 |50 |27 |42|36|37|31|58 |18|25|22 32|28 |N/A|N/A|NA|NA|NA|NA|NA|NA| NA|NA
10-19 (3.7 | 28 | 41 | 50 |53 40|39 |48 |40 | 41 |22 33|37 |29 |21 | N/A|N/AJ|NA|NA|NA|NA/|NA/|N/A|NA]|NA
20-44 |35 |34 (34|32 (30(31/30/33 /3233 [24/|261|25]|27 |28 |N/A|N/A|NA|NA|NA|INA/N/A]/|NA/NA/NA
45-64 |45 | 42 | 47 | 46 | 44 |45 |43 |43 39|39 (36|35 |32 36|37  NA|NA|NA|NA|NA| NA|NA|N/A|N/A|NA
65-74 (51|51 38|45 |33 |55|56|52|40| 39 |24 |32 |27 |26 34 | NA|NA|NA|NA|NA|NA/|NA| NA/|NA|INA
75-84 | 46 | 46 | 4.2 | 119 1 6969 64|49 |38 |25 |74 |76 |28 |23 | NJA|N/A|N/A| N/A|N/A|N/A/|NA/|N/A|NA/|NA
85+ 24 |N/A|N/A| 2.0 3 6.8 89|98 |57 |49 | 25|10 |00 | 50|50 | NJA|N/A|N/A|N/A|N/A|N/A | N/A|NA|NA|NA
Total 42 139 42 | 42 |40 (45|46 | 45 38|38 |30|32|30 /32,3237 /|37 37 /37/|37|38 38| 38]38]39
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Inpatient Days General Hospital/Acute Care /1000 Members by Age - MCO w/o PPO

Inpatient Days General Hospital/Acute Care /1000 Members by Age - MCO w/o PPO

Years of BCBSVT CIGNA TVHP MCO (w/o PPO) MCO (w/o PPO)

Age National Average Regional Average
2009|2010(20112012|2013 2009|2010 (2011|2012 2013 |2009|2010|2011 2012|2013 (2009|2010 2011 /2012|2013 (200920102011 /2012|2013
<1 216 | 205 | 225 | 317 | 163 (1444|418 | O 81 | 117 | 479 | 193 | 327 | 763 | 636 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
1-9 36 | 28 19 | 38 14 31 38 11 2 20 | 33 50 | 29 18 | 46 | N/JA| N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
10-19 58 | 36 | 36 | 40 | 36 | 40 | 55 | 35 | 35 | 20 | 35 | 27 | 42 | 37 | 47 |N/A | N/A|N/A|N/A|N/A|N/A|N/A|N/A|N/A|N/A
20-44 141 | 155 | 147 | 170 | 178 | 144 | 159 | 102 | 139 | 213 | 154 | 131 | 139 | 132 | 132 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
45 - 64 186 | 183 | 174 | 171 | 185 | 208 | 211 | 217 | 168 | 173 | 187 | 193 | 189 | 178 | 188 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
65-74 530 | 534 | 445 | 477 | 412 | 359 | 572 | 208 | 431 | 589 | 464 | 618 | 249 | 472 | 475 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
75-84 533 | 750 (1145|1554 | 665 | 239 | 761 | 158 | 649 | 846 (2267 (2667|1518 | 489 2663 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
85+ 7000 O (1714|1714 0O |1125| O |[1895| O 0 [3556/333| 0 | 176|679 | N/A | N/A|N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
Total 146 | 147 | 140 | 152 | 153 | 158 | 164 | 134 | 136 | 172 | 151 | 148 | 144 | 143 | 154 | 212 | 205 | 202 | 199 | 188 | 201 | 197 | 191 | 210 | 185

Inpatient Days General Hospital/Acute Care /1000 Members by Age - PPO Only

Inpatient Days General Hospital/Acute Care /1000 Members by Age - PPO Only

Years of BCBSVT PPO CIGNA PPO MVP PPO . PPO q PPO
Age National Average Regional Average

2009 (20102011 (2012|2013 2009 (2010|2011 /2012|2013 2009 2010|2011 2012|2013 |2009 2010|2011 2012|2013 2009 2010|2011 2012|2013
<1 101 | 183 | 224 | 488 | 233 | 168 |1144| 364 | 108 | 376 | 136 | 389 | 147 | 406 | 100 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
1-9 34 | 27 57 15 12 50 | 35 34 | 27 38 14 17 9 14 29 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
10-19 55 | 47 91 96 | 63 63 51 71 52 47 31 | 43 57 22 17 | N/A | N/JA | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
20-44 | 128 | 122 | 132 | 121 | 106 | 123 | 110 | 117 | 124 | 127 | 99 99 99 | 108 | 91 | N/A | N/A | N/A | N/A | N/JA | N/A | N/A | N/JA | N/A | N/A
45-64 | 260 | 215 | 234 | 245 | 245 | 221 | 196 | 197 | 178 | 163 | 177 | 143 | 125 | 146 | 136 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
65-74 | 422 | 398 | 381 | 577 | 363 | 683 | 624 | 499 | 331 | 312 | 199 | 228 | 250 | 260 | 225 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
75-84 | 697 |1233| 613 |3016| 95 |1589|1663|1127| 715 | 451 | 553 |2967|3726| 554 | 324 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
85+ 548 | O 0 | 522 |1000|1976|3454|2801| 976 | 858 |1132| 393 0 |1538(1538| N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
Total 183 | 157 | 177 | 488 | 169 | 206 | 199 | 181 | 156 | 147 | 118 | 113 | 106 | 113 | 100 | 199 | 192 | 184 | 179 | 170 | 188 | 181 | 181 | 171 | 170

Issued: October 2014 Department of Financial Regulation - 2014 MCO Data Filing 9




Inpatient Discharges/1000 Members by Age - Maternity - MCO w/o PPO

Inpatient Discharges/1000 Members by Age - Maternity - MCO w/o PPO

Years of BCBSVT CIGNA TVHP MCO (w/o PPO) MCO (w/o PPO)
Age National Average Regional Average
2009 2010|2011 2012 2013|2009 (2010|2011 2012|2013 2009 2010|2011 |2012|2013|2009 2010|2011 2012 2013 |2009|2010|2011 2012|2013
10-19 06,0310 /14 |10|19 |13 |17 |00|00|13 10|18 |16 | 2.8 |N/A|N/A|N/A|N/A|N/A|N/A|N/A|N/A|N/A]|N/A
20-44 |34.3/35.3/31.0/30.5(35.1|29.6 (32.4(25.1|29.2(29.5|31.2/27.1/29.1|28.7|26.6| N/A|N/A|N/A|N/A| N/A|N/A|N/A|N/A|N/A|N/A
45 -64 01,00,02|00|00|03|02|00|00|00|03|00|02]00] 0.1 |NA|INA|NA|NA|NA|NA|INA]|NNA]|N/NA/|N/A
Total 1241126 |11.7 120145113 /119| 9.8 |11.4|12.2|12.6/10.5|11.8|11.6|11.1|14.7|143|13.8|13.6|13.3 (123|123 |12.2|12.6 11.7

Inpatient Discharges/1000 Members by Age - Maternity - PPO

Inpatient Discharges/1000 Members by Age - Maternity - PPO
CIGNA MVP PPO PPO

BCBSVT
Ye:rs of PPO PPO PPO National Average Regional Average
8¢ 12009/2010/2011] 2012 [2013 2009/ 2010|2011 |2012[2013 | 2009]2010|2011[2012] 2013 | 2009 | 2010|2011 2012|2013 | 2009 2010|2011 [2012 2013
10-19 | 13 |14 (39|34 |20|09|13 |27 |28 30|04 |12 |21|07] 22 |N/A|N/A|NA|NA|NA|NA|NA|NA|NA/INA
20-44 |18.1|19.1|19.3| 20.6 |18.7/23.2|22.6 |21.6|23.8|23.7|25.1|22.8(26.2|24.4|21.2 | N/A | N/A| N/A | N/A | N/A | N/A | N/JA | N/A | N/A [N/A
45-64 | 00 | 01|01|00|01(00/01|01|01|02|01|02]00|00| 0.2 |N/A|NA|NA|NA]|NA|NA|NA]INA|NNA/|NA
Total 70 | 76 |79 | 83 | 76 |85 |85 |84 |99 |100|10.5| 9.3 |106| 95| 8.6 | 14.3 |14.0/13.6|13.7 (13.4|12.4|12.1|11.8|11.7 |11.6
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Inpatient Days/1000 Members by Age - Maternity - MCO w/o PPO

Inpatient Days/1000 Members by Age - Maternity - MCO w/o PPO
MCO (w/o PPO)

Years of BCBSVT CIGNA TVHP . MC.O (w/o PPO)
Age National Average Regional Average
2009 (20102011 2012 (2013|2009 {2010 2011|2012 | 2013 (2009|2010 (2011 2012 (2013|2009 (2010|2011 /2012|2013 2009 2010|2011 2012 2013
10-19 |13 | 08|27 | 42 /24|50 |30|50|00|00|34|30|44|41 |71 |N/A|N/A|NA|NA|NA]|NA|NA]|NA|NA]|N/A
20-44 | 90.5|92.0|76.9 |78.8 |87.7|82.1|96.3|73.3|110.6/ 82.0 |76.4|69.3 |78.4|76.7 |70.4| N/A | N/JA | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
45-64 | 20 | 00 |05 |00 | O 1.1 |06 |00 | 00| 00 |09 | 00|06 |00]|03]|NA|NA|NA|NA|NA|NA|NA|NA|NA|N/A
Total |33.4|32.8(29.2|31.2|36.2|31.3|35.3|28.6|43.4|34.0/31.0|/27.0/31.6/31.0/29.3|40.5|39.0/38.0|37.7|35.7|36.4|36.0|36.8|36.9|34.8

Inpatient Average Length of Stay (ALOS)/1000 Members by Age - Maternity - MCO w/o PPO

Inpatient Average Length of Stay (ALOS)/1000 Members by Age - Maternity - MCO w/o PPO

Years of BCBSVT CIGNA TVHP MCO (w/o PPO) MCO (w/o PPO)
Age National Average Regional Average

2009 2010|2011 (2012 2013|2009 | 2010|2011 | 2012 | 2013|2009 | 2010 | 2011 | 2012 |2013 | 2009 | 2010 | 2011 | 2012 [2013| 2009 | 2010|2011 | 2012 | 2013

10-19 |20 | 25|27 | 3.0 |24 |26 |23 |30 |00 |N/A|26|30|24 25|26 |N/A|NA|NA|NA|NA|NA|NA/|NA/|NA/|NA

20-44 | 26 | 26 | 25|26 | 25|28 (30|29 |38 |28 |25 |26 |27 |27 |27 |N/A|NA|NA|NA|NA|NA]|NA|NA|NA|NA

45-64 |350 | N/A| 2.7 |N/A|N/A| 33 | 25 |N/A| 0O |N/A| 28 | NJA| 3.0 | NJ/A| 20 | N/A|N/A|N/A|N/A|N/A|N/A|N/A|N/A|NA|NA

Total 27 |26 | 25|26 25|28 30,29 38 28|25 26|27 27 |26 |27 27|28 |27 |27|30]29 30|30/ 30

Inpatient Average Length of Stay (ALOS)/1000 Members by Age - Maternity - PPO

Inpatient Average Length of Stay (ALOS)/1000 Members by Age - Maternity - PPO

Issued: October 2014
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Years of BCBSVT CIGNA mMvp . PPO . PPO
Age PPO PPO PPO National Average Regional Average

2009 | 2010 | 2011 | 2012 | 2013 |2009|2010|2011 (2012 2013| 2009 | 2010 | 2011 | 2012 | 2013 | 2009 | 2010 | 2011 | 2012 (2013 2009 | 2010 | 2011 | 2012 2013
10-19| 2.0 | 3.0 | 2.7 | 3.1 | 23 |24 |36 |24 |24 |27|20 | 23|26 |25 | 28 | NJA|N/A | N/A|N/A|N/A| NA | NA|NA|NA]|NA
20-44| 2.7 | 24 | 26 | 25| 26 |28 |28 |3.0|28 (29|22 |22 |21 |23 |22 N/A|N/A|NA|NA|NA|NA|NA]|NA| NA/|NA
45-64 | N/A| 20 | 3.0 | N/A| 2.0 |N/A| 45 |50 |45 38| 10 | 3.0 | NJ/A | N/A| 45 | N/A | N/A | N/A | N/A | N/A| N/A | N/A | N/A | N/A | N/A
Total | 26 | 24 | 26 | 26 | 26 |28 |28 |29 |25(29|22 |22 21|23 |22 |28 |27 |28 |27 27|30|31|30)30]30
11




Ambulatory Visits/1000 Members by Age - MCO w/o PPO

Ambulatory Visits/1000 Members by Age - MCO w/o PPO

Years BCBSVT CIGNA TVHP MCO (w/o PPO) MCO (w/o PPO)
of Age National Average Regional Average

2009 | 2010 | 2011 | 2012 | 2013 | 2009 | 2010 | 2011 | 2012 | 2013 | 2009 | 2010 | 2011 | 2012 | 2013 |2009 | 2010|2011 (2012|2013 | 2009 | 2010 | 2011 | 2012 2013
<1 11709|11823|11607(11416|10764|11948 |11334|10419/11543|11009 [11463|11563 |11712|12096(11908| N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
1-9 3862 | 3752 | 3817 | 3581 [ 3339 | 3874 | 3749 | 3639 | 3514 | 3211 | 3430 | 3439 | 3450 | 3418 | 3184 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
10-19 3010 | 2851 | 2861 | 2830 | 2697 | 3104 | 3081 | 2681 | 2796 | 2665 | 2778 | 2616 | 2639 | 2670 | 2622 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
20-44 3381|3074 | 2977 | 3033 | 2887 | 3724 | 3582 | 2900 | 2940 | 2836 | 3026 | 2861 | 2809 | 2829 | 2675 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
45 -64 4798 | 4585 | 4562 | 4457 | 4355 | 5031 | 4905 | 4380 | 4409 | 4481 | 4168 | 4088 | 4042 | 4076 | 4014 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
65-74 6615 | 6497 | 6482 | 6464 | 6177 | 7001 | 6891 | 5832 | 6859 | 6536 | 6412 | 6359 | 6011 | 6099 | 6138 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
75-84 9266 | 9838 (10290(12107|10142| 8332 | 8737 | 7579 | 8973 | 9938 | 9068 | 9702 | 8514 | 7537 | 7533 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
85+ 10000| 7000 {13143(21143|21000|10875 |12706| 7579 | 3000 | 6000 | 6000 | 4000 | 7941 | 7235 | 6339 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
Total 4115 | 3913 | 3867 | 3806 | 3644 | 4296 | 4212 | 3720 | 3790 | 3723 | 3612 | 3521 | 3484 | 3519 | 3420 |4106 3862|3914 3880|3812 (4517 | 4243 | 4270 | 4386 4337

Ambulatory Visits/1000 Members by Age - PPO

Ambulatory Visits/1000 Members by Age - PPO

BCBSVT CIGNA MVP PPO PPO

Ye::;of PPO PPO PPO National Average Regional Average

2009 | 2010 | 2011 | 2012 | 2013 | 2009 | 2010 | 2011 | 2012 | 2013 | 2009 | 2010 | 2011 | 2012 | 2013 |2009|2010|2011|2012|2013|2009 2010|2011 |2012 2013
<1 11060(11773|11957| 11296 |11195(11398| 10732 |10830(11169|10937|11251|10471|11246(10555|10106 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A |N/A
1-9 3545 | 3544 | 3789 | 3447 | 3239 (3594 | 3373 | 3544 | 3472 | 3394 | 3285 | 3270 | 3383 | 3106 | 2968 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A |N/A
10-19 2963 | 2795 | 2809 | 2711 | 2660 | 2821 | 2715 | 2755 | 2794 | 2767 | 2546 | 2508 | 2521 | 2465 | 2462 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A |[N/A
20-44 3148 | 3035 | 3066 | 2924 | 2882 (2912 | 2672 | 2772 | 2924 | 2849 | 2779 | 2596 | 2539 | 2442 | 2325 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A |[N/A
45 - 64 4561 | 4380 | 4493 | 4434 | 4446 | 4352 | 4089 | 4206 | 4395 | 4418 | 4004 | 3764 | 3718 | 3583 | 3536 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A |N/A
65-74 6870 | 5878 | 6497 | 5962 | 5632 | 7069 | 6875 | 6566 | 6733 | 6605 | 6062 | 5014 | 5195 | 5186 | 5453 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A |[N/A
75-84 [10106| 7067 | 6703 | 7810 | 7523 |9571 | 9312 | 9023 | 8950 | 8521 | 8848 | 7617 | 9397 | 7696 | 6774 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A [N/A
85+ 9947 | 8000 | 4286 | 9130 | 6666 | 9426 | 9441 | 9002 | 9113 | 9316 |19245|18492 |13714|11077| 8615 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A |N/A
Total 3938|3736 | 3831 | 3726 | 3703 | 3909 | 3665 | 3736 | 3934 | 3901 | 3395 | 3221 | 3214 | 3100 | 3027 3988|3744 3914|3880 3643|4299 |4015 4270|4386 |4126
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Ambulatory Visits/1000 Members by Age - Emergency Room - MCO w/o PPO

Ambulatory Visits/1000 Members by Age - Emergency Room - MCO w/o PPO

MCO (w/o PPO MCO (w/o PPO

Years of BCBSVT CIGNA TVHP Nation(aI{Averag)e Region(aI{Averag)e

Age 2009 (2010|2011 2012|2013 ({2009 | 2010 (2011|2012 2013|2009 |2010|2011 (2012 2013 (2009|2010 2011 2012|2013 2009 2010 2011|2012 2013
<1 204 | 232 | 227 | 269 | 202 | 326 | 300 | 70 | 619 | 466 | 226 | 273 | 276 | 287 | 311 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
1-9 198 | 190 | 202 | 198 | 175 | 225 | 210 | 179 | 201 | 182 | 186 | 158 | 184 | 206 | 181 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
10-19 | 239 | 241 | 243 | 261 | 228 | 283 | 273 | 240 | 238 | 228 | 215 | 208 | 226 | 231 | 218 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
20-44 | 211 | 210 | 236 | 244 | 218 | 256 | 242 | 222 | 229 | 207 | 211 | 205 | 210 | 209 | 202 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
45-64 | 180 | 171 | 185 | 189 | 174 | 182 | 176 | 179 | 185 | 168 | 162 | 158 | 164 | 161 | 158 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
65-74 | 242 | 224 | 239 | 238 | 237 | 234 | 277 | 222 | 240 | 166 | 239 | 216 | 216 | 243 | 195 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
75-84 | 589 | 324 | 414 | 388 | 306 | 159 | 326 | 316 | 162 | 422 | 786 | 312 | 308 | 117 | 353 | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A | N/A
85+ 500 | O |571(1143| 0 |1875|353 1263 O 0 | 667|167 | 353 529 | 0O |N/A|N/A|N/A|N/A|N/A|N/A|N/A| N/A|N/A|NA
Total 202 | 197 | 213 | 221 | 199 | 228 | 217 | 202 | 214 | 195 | 190 | 182 | 192 | 193 | 189 | 197 | 187 | 193 | 196 | 193 | 224 | 213 | 215 | 221 | 210

Ambulatory Visits/1000 Members by Age - Emergency Room - PPO

Ambulatory Visits/1000 Members by Age - Emergency Room - PPO

Years of
Age

BCBSVT
PPO

CIGNA
PPO

MVP
PPO

PPO
National Average

PPO
Regional Average

2009

2010

2011

2012

2013

2009

2010

2011

2012

2013

2009

2010

2011

2012

2013

2009

2010

2011

2012

2013

2009

2010

2011

2012

2013

<1

225

261

284

228

233.

220

208

165

244

243

204

178

246

228

306

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

1-9

218

203

207

161

151

187

167

190

206

189

179

147

179

172

162

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

10-19

272

243

259

248

238

205

195

221

271

244

228

222

209

202

202

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

20-44

249

236

241

239

229

189

186

213

235

217

217

203

214

201

178

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

45 - 64

198

179

196

190

188

146

146

156

177

170

178

175

166

153

156

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

65-74

221

193

186

240

238

190

207

207

212

213

202

167

189

163

209

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

75-84

232

167

396

317

317

339

372

355

366

331

995

294

575

228

252

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

85+

411

0

286

0

1000

491

542

433

500

477

453

1180

1286

923

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Total

226

208

220

213

207

178

175

192

219

205

200

189

191

178

171

182

174

180

185

179

205

193

201

197

193
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Antibiotic Utilization: Average Number of Antibiotic Prescriptions Per Member Per Year By Age

Antibiotic Utilization: Average Number of Antibiotic Prescriptions

Per Member Per Year By Age

Y ( }VICPCF)’O) ( }\/'CP?)O) BCBSVT CIGNA MVP PPO PPO
ears w/o w/o . .
of Age BCBSVT CIGNA TVHP National Regional PPO PPO PPO National Regional
Average Average
Average Average
2011
0-9 0.96 0.85 0.86 N/A N/A 0.94 0.73 0.80 N/A N/A
10-17 0.63 0.57 0.60 N/A N/A 0.61 0.5 0.57 N/A N/A
18-34 0.67 0.55 0.63 N/A N/A 0.67 0.49 0.56 N/A N/A
35-49 0.80 0.61 0.61 N/A N/A 0.66 0.5 0.57 N/A N/A
50 - 64 1.15 0.61 0.74 N/A N/A 0.76 0.61 0.65 N/A N/A
65-74 1.19 0.94 0.98 N/A N/A 0.84 0.8 0.84 N/A N/A
75-84 0.57 1.33 1.67 N/A N/A 0.74 1.06 1.71 N/A N/A
85+ 0.74 0.63 1.24 N/A N/A 0.00 2.11 0.00 N/A N/A
Total 0.64 0.63 0.69 0.89 0.80 0.71 0.56 0.62 0.86 0.75
2012
0-9 0.87 0.73 0.85 N/A N/A 0.80 0.83 0.70 N/A N/A
10-17 0.62 0.53 0.61 N/A N/A 0.61 0.61 0.52 N/A N/A
18-34 0.66 0.48 0.59 N/A N/A 0.66 0.54 0.50 N/A N/A
35-49 0.68 0.63 0.62 N/A N/A 0.63 0.59 0.56 N/A N/A
50 - 64 0.79 0.64 0.76 N/A N/A 0.76 0.66 0.64 N/A N/A
65-74 0.99 1.00 0.99 N/A N/A 0.94 0.85 0.79 N/A N/A
75 -84 1.57 0.45 0.90 N/A N/A 1.08 0.85 1.07 N/A N/A
85+ 2.86 2.5 0.18 N/A N/A 0.26 3.15 0.31 N/A N/A
Total 0.73 0.61 0.68 0.88 0.79 0.55 0.63 0.58 0.85 0.74
2013
0-9 0.74 0.63 0.70 N/A N/A 0.65 0.71 0.59 N/A N/A
10-17 0.54 0.48 0.52 N/A N/A 0.54 0.48 0.46 N/A N/A
18-34 0.58 0.46 0.52 N/A N/A 0.60 0.50 0.46 N/A N/A
35-49 0.61 0.55 0.55 N/A N/A 0.62 0.52 0.50 N/A N/A
50 - 64 0.74 0.63 0.71 N/A N/A 0.73 0.67 0.63 N/A N/A
65-74 0.94 0.76 0.96 N/A N/A 1.06 0.83 0.82 N/A N/A
75-84 1.41 1.36 0.96 N/A N/A 0.61 1.20 1.75 N/A N/A
85+ 3.00 0.73 1.81 N/A N/A 2.67 1.96 0.62 N/A N/A
Total 0.66 0.57 0.61 0.81 0.71 0.66 0.58 0.55 0.81 0.70
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Average Number of Prescriptions per Member per Year for Antibiotics of Concern by Age

Average Number of Prescriptions

Per Member Per Year for Antibiotics of Concern By Age

(wioPP0) | (wjorpo) | Bces clG PPO PPO
Years w/o PP w/o PP BCBSVT IGNA MVP . R
of Age BCBSVT CIGNA TVHP National Regional PPO PPO PPO National Regional
Average Average
Average Average
2011
0-9 0.39 0.34 0.36 N/A N/A 0.40 0.29 0.32 N/A N/A
10-17 0.22 0.19 0.20 N/A N/A 0.20 0.18 0.19 N/A N/A
18-34 0.26 0.22 0.26 N/A N/A 0.28 0.20 0.24 N/A N/A
35-49 0.32 0.28 0.30 N/A N/A 0.33 0.24 0.27 N/A N/A
50-64 0.38 0.26 0.34 N/A N/A 0.37 0.29 0.30 N/A N/A
65-74 0.51 0.45 0.46 N/A N/A 0.42 0.37 0.36 N/A N/A
75-84 0.61 0.73 0.71 N/A N/A 0.19 0.50 0.70 N/A N/A
85+ 0.57 0.00 0.88 N/A N/A 0.00 0.30 0.00 N/A N/A
Total 0.33 0.27 0.30 0.46 0.39 0.33 0.25 0.27 0.44 0.36
2012
0-9 0.37 0.61 0.39 N/A N/A 0.39 0.36 0.29 N/A N/A
10-17 0.24 0.32 0.24 N/A N/A 0.23 0.24 0.20 N/A N/A
18-34 0.28 0.22 0.26 N/A N/A 0.28 0.23 0.21 N/A N/A
35-49 0.35 0.21 0.31 N/A N/A 0.32 0.29 0.27 N/A N/A
50 - 64 0.39 0.31 0.36 N/A N/A 0.36 0.31 0.29 N/A N/A
65-74 0.44 0.30 0.45 N/A N/A 0.42 0.44 0.34 N/A N/A
75-84 0.99 0.45 0.39 N/A N/A 0.57 0.51 0.42 N/A N/A
85+ 0.57 0.26 0.18 N/A N/A 0.00 0.80 0.00 N/A N/A
Total 0.34 0.00 0.32 0.45 0.38 0.33 0.29 0.26 0.44 0.35
2013
0-9 0.27 0.23 0.27 N/A N/A 0.25 0.29 0.21 N/A N/A
10-17 0.17 0.16 0.17 N/A N/A 0.17 0.15 0.15 N/A N/A
18-34 0.23 0.18 0.20 N/A N/A 0.24 0.20 0.18 N/A N/A
35-49 0.28 0.26 0.26 N/A N/A 0.28 0.25 0.22 N/A N/A
50-64 0.33 0.27 0.32 N/A N/A 0.33 0.30 0.28 N/A N/A
65-74 0.40 0.31 0.42 N/A N/A 0.45 0.42 0.38 N/A N/A
75-84 0.86 0.77 0.49 N/A N/A 0.44 0.58 0.54 N/A N/A
85+ 0.00 0.37 0.68 N/A N/A 1.33 0.34 0.31 N/A N/A
Total 0.28 0.24 0.26 0.41 0.32 0.29 0.25 0.23 0.41 0.32
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Percentage of All Antibiotic Prescriptions That Are Antibiotics of Concern By Age

Percentage of All Antibiotic Prescriptions That Are Antibiotics of Concern By Age

MCO (w/o MCO (w/o PPO PPO

Years of PPO PPO BCBSVT CIGNA MVP . .
Age BCBSVT CIGNA TVHP Natior)lal Regior)lal PPO PPO PPO National Regional
Average Average
Average Average

2011
0-9 40% 39% 41% N/A N/A 43% 39% 40% N/A N/A
10-17 35% 33% 33% N/A N/A 33% 36% 34% N/A N/A
18 - 34 41% 41% 41% N/A N/A 41% 41% 43% N/A N/A
35-49 47% 45% 48% N/A N/A 50% 48% 48% N/A N/A
50 - 64 48% 43% 45% N/A N/A 48% 48% 47% N/A N/A
65-74 45% 48% 47% N/A N/A 49% 46% 42% N/A N/A
75-84 51% 55% 43% N/A N/A 26% 47% 41% N/A N/A
85+ 100% 0% 71% N/A N/A N/A 14% N/A N/A N/A
Total 44% 42% 44% 51% 48% 46% 44% 44% 51% 48%
2012
0-9 42% 44% 46% N/A N/A 48% 43% 41% N/A N/A
10-17 38% 41% 39% N/A N/A 37% 39% 39% N/A N/A
18-34 43% 43% 44% N/A N/A 42% 42% 43% N/A N/A
35-49 52% 50% 50% N/A N/A 51% 50% 49% N/A N/A
50 - 64 49% 46% 48% N/A N/A 48% 47% 45% N/A N/A
65-74 45% 45% 45% N/A N/A 44% 52% 43% N/A N/A
75-84 63% 57% 43% N/A N/A 53% 60% 39% N/A N/A
85+ 20% 0% 100% N/A N/A 0% 25% 0% N/A N/A
Total 46% 46% 46% 51% 47% 47% 45% 45% 51% 47%
2013
0-9 36% 36% 38% N/A N/A 38% 40% 36% N/A N/A
10-17 31% 33% 33% N/A N/A 32% 31% 33% N/A N/A
18-34 39% 40% 39% N/A N/A 41% 40% 40% N/A N/A
35-49 46% 47% 47% N/A N/A 46% 47% 44% N/A N/A
50 - 64 45% 43% 45% N/A N/A 46% 45% 44% N/A N/A
65-74 43% 41% 44% N/A N/A 42% 51% 46% N/A N/A
75-84 61% 67% 51% N/A N/A 72% 49% 31% N/A N/A
85+ 0% 50% 38% N/A N/A 50% 17% 50% N/A N/A
Total 42% 42% 43% 50% 45% 44% 43% 42% 50% 46%
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Frequency of Selected Procedures/1000 Members by Age and Gender - MCO w/o PPO

Frequency of Selected Procedures/1000 Members by Age and Gender - MCO w/o PPO

MCO (w/o PPO MCO (w/o PPO
. Age Sex BCBSVT CIGNA TVHP Nation(aI{Averag)e Region(aI/Averag)e
In Years 2010 | 2011 | 2012 | 2013 | 2010 | 2011 | 2012 | 2013 | 2010 |2011| 2012 | 2013 | 2010 | 2011 | 2012 | 2013 | 2010 | 2011 | 2012 | 2013
0-19 m | NA| 00 | 00 | 00 | N/A | 00 0.0 00 | N/A | 00| 00 00 | N/A | 00 | 00 00 | N/A | 00 | 00 0.1
0-19 f | NNA| 00 | 00 | 00 | N/A | 0.0 0.0 00 | NJ/A | 00| 00 03 | N/A | 00 | 0.0 01 | N/A | 00 | 00 0.5
20— 44 m | NA| 05 | 00 | 01 | N/A | 0.0 0.0 16 | N/A | 02| 00 00 | NJA | 02 | 02 02 | N/A | 04 | 04 0.4
Bariatric Weight | 20— 44 f | NJA| 04 | 08 | 02 | N/A | 0.0 1.4 00 | NJA | 01| 08 00 | N/A | 1.0 | 08 07 | N/A | 1.7 | 15 1.0
Loss Surgery 45 - 64 m | NA| 03 | 01 | 04 | N/A | 00 0.0 00 | N/A | 00| 00 01 | N/A | 03 | 03 03 | N/A | 06 | 05 0.4
45 - 64 f | NJA| 07 | 02 | 02 | N/A | 20 1.1 00 | NJ/A | 01| 02 00 | N/A | 1.0 | 08 07 | NA | 13 | 14 0.9
65+ m | NNA| 00 | 00 | 00 | N/A | 0.0 0.0 00 | N/A | 00| 00 00 | N/A | 01 | 01 01 | NJA | 02 | 01 0.1
65+ f | NNA| 00 | 00 | 00 | N/A | 0.0 0.0 00 | NJ/A | 00| 00 00 | N/A | 03 | 02 03 | N/A | 04 | 03 0.3
0-9 m+f| 52 | 66 | 57 | 44 | 46 | 41 45 26 | 39 | 48| 94 48 | 9.8 |100| 83 78 | 7.8 | 80 | 80 7.0
Tonsillectomy
10-19 m+| 25 | 32 | 35 | 28 | 57 | 0.0 1.7 00 | 34 |36 33 32 | 39 | 38| 35 31 | 33 | 35 | 34 3.0
15 - 44 f 1.0 | 14 | 04 | 08 | 12 | 00 1.1 28 | 1.7 | 14| 18 11 | 28 | 25 | 22 1.9 21 | 18 | 18 1.5
H‘:;:Ler;ti:';y' 45 - 64 f 29 | 30 | 19 | 15 | 1.1 | 20 1.1 29 | 27 |20 | 22 23 | 44 | 42 | 38 34 | 36 | 38 | 36 3.1
65+ f 27 | 00 | 00 | 00 | 00 | 00 0.0 00 | 00 |32 00 00 | 18 | 1.7 | 18 2.0 23 | 28 | 15 1.2
15-44 f 1.0 | 02 | 09 | 08 | 3.1 | 1.1 1.1 00 | 07 | 17| 11 04 | 25 | 22 | 18 1.7 1.3 | 1.2 | 112 1.1
Hys:lzrei:‘t;my, 45 - 65 f 1.8 | 13 13 | 11 | 1.4 | 00 0.0 00 | 14 | 15| 12 21 | 33 | 32| 28 2.6 21 | 21 | 20 1.8
¢ 65+ f 27 | 00 | 41 | 00 | 00 | 00 0.0 00 | 00 |00]| 50 25 | 20 | 24 | 18 1.7 15 | 14 | 17 1.2
15 - 44 f 00 | 00 | 00 | 01 [ 0.0 | 0.0 0.0 14 | 01 | 00| 00 01 | 01 |01 | 01 01 | 01 | 00 | 01 0.1
30-64 m | 05 | 01 | 01 |02 | 05 | 00 0.8 20 | 01 |03 | 00 03 | 02 | 02| 02 02 | 02 | 03 | 02 0.2
Chole%':?:tomy’ 45 - 64 f 01 | 02 | 00 | 05 | 02 | 0.0 0.0 00 | 03 | 04| 01 01 | 03 | 03| 03 0.3 03 | 02 | 02 0.2
65+ m | 15 | 00 | 40 | 1.0 | 00 | 00 0.0 00 | 00 |00| 00 00 | 08 | 08 | 08 0.6 1.0 | 03 | 06 0.9
65+ f 00 | 00 | 00 | 15 | 0.0 | 0.0 0.0 00 | 00 |00| 00 00 | 05 | 04 | 05 04 | 05 | 04 | 02 0.6
15 - 44 f 32 | 44 | 42 | 29 | 48 | 33 1.1 69 | 37 | 40| 47 34 | 62 | 58 | 57 52 | 45 | 42 | 44 4.0
30-64 m | 14 | 16 | 21 | 16 | 1.9 | 14 0.0 00 | 1.0 | 21| 11 1.9 | 28 | 27 | 27 2.5 21 | 21 | 22 1.9
Ch:ah:’gsot::cot:iTy, 45 - 64 f 43 | 45 | 50 | 27 | 61 | 40 4.4 86 | 39 |38 40 29 | 63 | 59 | 59 5.5 53 | 44 | 47 4.3
65+ m | 44 | 28 | 27 | 10 | 42 | 00 00 | 107 | 75 | 50| 00 43 | 43 | 47 | 43 38 | 34 | 29 | 24 2.6
65+ f 27 | 74 | 21 | 15 | 00 | 00 0.0 00 | 44 | 64| 76 25 | 54 | 56 | 51 46 | 51 | 40 | 3.7 3.4
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Frequency of Selected Procedures/1000 Members by Age and Gender - w/o PPO Continued

Frequency of Selected Procedures/1000 Members by Age and Gender - MCO w/o PPO Continued

MCO (w/o PPO MCO (w/o PPO
. Age Sex BCBSVT CIGNA TVHP Nation(ali\verag)e Region(aI/Averag)e
in Years 2010 | 2011 | 2012 | 2013 | 2010 | 2011 | 2012 | 2013 | 2010 |2011| 2012 | 2013 | 2010 | 2011 | 2012 | 2013 | 2010 | 2011 | 2012 | 2013
20 - 44 m | 05 1.7 07 | 12 | 13 | 13 1.4 00 | 20 |17 | 29 17 | 24 | 22 | 22 2.0 23 | 18 1.9 21
20- 44 f 03 | 08 09 | 06 | 21 | 13 2.7 16 | 23 | 18| 19 12 | 21 | 20 | 23 2.0 19 | 17 1.7 1.6
45 - 64 m | 44 | 49 49 | 51 | 42 | 34 2.5 00 | 40 |31 | 36 30 | 51 | 52 | 52 5.1 46 | 47 | 46 4.9
Back Surgery
45 - 64 f 21 | 33 26 | 25 | 46 | 40 33 29 | 38 |31 | 44 40 | 47 | 45 | 46 4.6 35 | 36 | 39 3.9
65+ m | 131 | 7.0 | 134 | 81 | 42 | 0.0 9.1 00 | 75 | 25| 106 | 65 | 72 | 74 | 84 7.4 59 | 65 7.1 6.6
65+ f 2.7 | 00 62 | 3.0 | 157 | 0.0 0.0 14.0 | 00 [ 00 | 25 101 | 60 | 57 | 6.1 5.5 4.7 | 4.2 6.1 4.8
45 - 64 m | 51 | 58 49 | 50 | 73 | 91 5.1 48 | 49 | 54| 7.0 52 | 68 | 63 | 58 5.1 54 | 51 5.1 4.2
Angioplasty 45 - 64 f 06 | 08 16 | 13 | 07 | 10 0.0 00 | 13 | 15| 06 09 | 20 | 1.9 | 16 1. 1.2 | 12 1.0 1.0
(PTCA) 65+ m | 58 | 125 | 80 | 152 | 126 | 0.0 | 273 0.0 | 150 |[19.8| 170 | 86 | 155 |14.4 | 132 | 119 | 11.6 | 103 | 133 8.6
65+ f 00 | 49 41 | 3.0 | 00 | 316 | 137 | 140 | 132 | 32| 0.0 25 | 55 | 51 | 40 3.7 46 | 30 | 23 2.3
45 - 64 m | 63 | 48 39 | 36 | 51 | 11 3.8 16 | 55 | 48| 52 6.0 | 10.1 | 85 | 80 7.4 7.6 | 5.7 5.7 4.7
Cardiac 45 - 64 f 1.9 1.4 19 | 13 | 41 | 00 4.4 14 | 25 | 20| 15 19 | 66 | 54 | 52 4.6 39 | 3.0 | 30 2.7
Catheterization 65+ m | 58 | 56 | 107 | 6.1 | 126 | 0.0 18.2 0.0 | 112 [124| 149 | 129 | 220 | 187 | 17.1 | 17.0 | 169 | 144 | 119 | 112
65+ f 00 | 49 00 | 45 | 157 | 0.0 0.0 280 | 44 | 64| 5.0 7.6 | 13.7 | 11.2 | 108 | 105 | 107 | 7.1 8.0 5.9
45 - 64 m | 27 | 38 20 | 13 | 10 | 23 2.5 16 | 20 [ 21| 22 21 | 27 | 28 | 24 2.5 27 | 3.0 | 22 2.2
Prostatectomy
65+ m | 161 | 97 | 160 | 101 | 0.0 | 10.3 0.0 00 | 112 | 50 | 6.4 43 | 98 | 86 | 74 83 | 133 | 91 9.6 8.2
15- 44 f 1.8 1.6 18 | 17 | 29 | 22 2.3 00 | 18 |23 | 21 16 | 23 | 20 | 2.0 1.9 24 | 21 2.2 2.0
Lumpectomy 45-64 f 45 | 41 54 | 52 | 64 | 60 4.4 72 | 59 |52 | 51 44 | 57 | 55 | 52 4.9 64 | 5.7 6.0 5.4
65+ f | 109 | 9.8 83 | 45 | 00 | 00 0.0 140 | 132 (32 | 101 | 126 | 65 | 69 | 59 5.8 84 | 6.2 8.9 7.1
15 - 44 f 03 | 02 10 | 09 | 05 | 00 0.0 14 | 00 | 12| 02 00 | 06 | 05 | 06 0.7 05 | 07 | 05 0.7
Mastectomy 45-64 f 1.7 1.2 20 | 08 | 14 | 10 11 14 | 10 | 05| 22 09 | 20 | 21| 22 2.2 20 | 20 1.9 1.9
65+ f 55 | 00 62 | 00 | 0.0 | 00 0.0 00 | 00 | 00| 5.0 25 | 22 | 22 | 23 2.6 36 | 1.2 21 2.0
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Frequency of Selected Procedures/1000 Members by Age and Gender - PPO

Frequency of Selected Procedures/1000 Members by Age and Gender — PPO

PPO PPO

Age in Sex BCBSVT PPO CIGNA PPO MVP PPO National Average Regional Average
Years 2010 | 2011 | 2012 | 2013 | 2010 | 2011 | 2012 | 2013 | 2010 | 2011 | 2012 |2013|2010 | 2011 | 2012 |2013 | 2010 | 2011 | 2012 | 2013
0-19 m N/A 0.0 0.0 0.0 N/A 0.0 0.0 0.0 N/A 0.0 0.0 0.0 | N/A | 0.0 0.0 0.0 | N/A | 0.0 0.0 0.0
0-19 f N/A 0.0 0.0 00 | N/A | 00 0.0 00 | N/A| 00 00 | 00 |NA| 00 | 00 |00 |NA| 00 | 00 0.0
20— 44 m N/A 0.0 0.2 03 | N/A | 01 0.1 01 | N/A| 00 00 |00 |NA| 03 | 02 |08 |NA| 03 | 02 0.9
Bariatric Weight 20— 44 f N/A 1.1 0.0 00 | N/A | 07 0.9 07 | N/A| 06 02 | 05 | N/A| 12 1.0 | 02 | N/A| 13 1.0 0.2
Loss Surgery 45 - 64 m N/A 0.0 0.4 02 | N/A | 01 0.1 04 | N/A| 00 00 |00 | NA| 04 | 03 |08 |NA| 05 | 04 08
45 - 64 f N/A 0.1 0.2 00 | N/A | 09 0.6 04 | N/A | 02 07 | 02 |NA| 10 | 09 | 03 | NA| 12 1.1 0.4
65+ m N/A 0.0 0.0 00 | N/A | 00 0.0 0.0 | NJA | 00 00 |00 NA| 01| 01 |02 |NA| 02 | 02 0.2
65+ f N/A 0.0 0.0 00 | N/A | 00 0.0 00 | N/A| 00 00 |00 |NA| 03 | 02 |01 |NA| 03 | 01 01
0-9 m+f 4.7 7.4 7.1 44 | 50 | 46 6.1 59 | 53 | 43 30 [ 34|96 |95 | 88 (81|76 | 70 | 71 6.4

Tonsillectomy
10-19 m+f 4.2 3.6 2.6 22 | 36 | 30 2.8 27 | 26 | 18 13 |37 | 42| 40 | 37 | 33| 34| 33 2.9 2.8
15 - 44 f 2.2 1.4 1.1 12 | 11 | 16 1.2 13 | 16 | 23 04 | 13| 28| 23 | 20 |30 | 19 | 16 1.4 1.2
Hysterect.omy, 45 - 64 f 3.0 2.9 1.3 22 | 32 | 24 2.1 21 | 3.0 | 42 34 | 30| 42| 38 | 33 |14 |39 | 36 | 30 2.7
Abdominal

65+ f 0.0 0.0 0.0 45 | 1.4 | 17 0.4 19 | 00 | 101 | 00 |00 |21 | 16 | 14 | 19 | 1.8 | 18 1.5 1.8
15- 44 f 1.8 1.4 0.8 1.0 | 1.0 | 09 1.4 07 | 1.3 | 09 08 | 17|26 | 23 | 21 |26 | 12| 1.1 | 09 0.7
Hys:grei:‘tac:my, 45-65 f 2.4 1.4 2.2 17 | 1.8 | 12 1.6 17 | 29 | 1.9 14 | 1.0 | 33 | 32 | 28 | 15| 20 | 19 1.9 1.6
& 65+ f 6.6 0.0 0.0 00 | 10 | 13 1.2 11 | 49 | 5.0 50 | 00| 1.7 | 17 16 | 1.7 | 1.5 | 1.2 1.6 1.5
15 - 44 f 0.0 0.3 0.1 00 | 02 | 02 0.1 00 | 00 | 02 02 [00|01| 01| 01 |01 |01]| 01| 01 0.0
30-64 m 0.0 0.1 0.3 02 | 01 | 01 0.2 02 | 02| 00 01 [01|02]| 02| 02 |02|02]| 02| 02 0.2
ChOIe‘g:?:tomy' 45 - 64 f 0.2 0.1 0.2 07 | 04 | 01 0.5 02 | 03 | 05 04 | 00| 03| 02| 02 |03 | 02| 02| 02 0.2
65+ m 0.0 0.0 0.0 34 | 1.0 | 21 0.4 00 | 00 | 00 00 |00 | 08| 07 | 07 |06 | 08| 07 | 03 0.6
65+ f 0.0 0.0 0.0 00 | 05 | 04 0.8 00 | 00 | 00 00 | 00| 08| 04| 05 |05 | 04| 07 | 05 0.4
15-44 f 3.7 4.3 4.1 45 | 28 | 39 4.5 57 | 47 | 49 34 | 23|61 |59 | 58 54|39 41 | 39 3.9
30-64 m 1.9 2.4 2.3 22 | 20 | 17 2.5 24 | 1.8 | 16 23 |07 | 28| 27 | 27 |26 |19 | 19 | 20 1.8
Ch:alf)caﬁt;(::;w’ 45 - 64 f 43 4.2 4.0 43 | 47 | 44 5.4 44 | 39 | 64 37 | 34|61 |59 | 59 [55]| 43| 42 | 41 4.1
65+ m 0.0 0.0 7.4 34 | 44 | 67 5.6 30 | 00 | 00 36 | 00| 45 | 42 | 48 | 41| 25| 35 | 35 2.9
65+ f 0.0 0.0 4.8 45 | 62 | 50 3.7 34 | 49 | 00 | 100 | 54 |53 | 49 | 49 |50 | 45| 29 | 40 3.2
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Frequency of Selected Procedures/1000 Members by Age and Gender - PPO Continued

Frequency of Selected Procedures/1000 Members by Age and Gender — PPO Continued

PPO PPO
Age in Sex BCBSVT PPO CIGNA PPO MVP PPO National Average Regional Average
Years 2010 | 2011 | 2012 | 2013 | 2010 | 2011 | 2012 | 2013 | 2010 | 2011 | 2012 |2013 | 2010 | 2011 | 2012 |2013 | 2010 | 2011 | 2012 | 2013
20- 44 m 2.4 3.1 1.1 | 1.8 | 21 | 18 2.0 1.9 | 1.0 | 25 15 |13 | 25| 24 | 23 |57 |20 | 21 1.7 1.9
20- 44 f 2.2 0.9 25 | 1.8 | 1.7 | 21 2.2 1.7 | 23 | 19 1.8 |27 | 22| 22 | 21 |20 | 18| 17 1.7 1.6
45 - 64 m 4.4 3.8 39 | 40 | 46 | 40 | 59 43 | 40 | 35 28 | 46 | 57 | 56 | 56 |57 |43 | 44 | 44 4.2
Back Surgery
45 - 64 f 3.4 3.1 35 | 42 | 27 | 43 | 47 36 | 3.7 | 26 23 | 28 [ 52| 52 | 50 |50 (34| 36 | 36 3.7
65+ m 4.8 9.6 37 | 00 | 83 | 83 | 81 56 |10.0| 106 | 106 | 40 | 88 | 76 | 87 | 84 | 69 | 58 | 6.1 6.2
65+ f 6.6 6.7 96 | 45 | 67 | 42 | 41 30 | 00 | 00 50 | 108 | 69 | 7.3 76 | 70 | 54 | 44 | 54 45
45-64 m 6.6 6.5 53 | 48 | 46 | 55 5.2 41 | 49 | 26 38 | 30|66 | 59 | 57 | 52|51 50 | 45 43
Angioplasty 45 - 64 f 1.4 1.1 16 | 21 | 09 | 13 | 08 1.6 | 1.0 | 09 16 | 04 | 18| 17 1.6 | 14 | 12 | 11 1.0 1.0
(PTCA) 65+ m 285 | 192 | 74 | 102 | 88 | 75 | 9.0 7.8 | 13.4| 316 | 17.8 | 119|144 | 136 | 123 | 118|121 | 112 | 9.4 8.9
65+ f 0.0 6.7 00 | 00 | 100 | 42 6.6 34 | 00 | 5.0 00 |108| 58 | 53 | 48 | 41| 41| 33 2.3 2.7
45 - 64 m 7.6 8.5 65 | 40 | 63 | 5.2 5.5 33 | 44 | 52 30 |42 | 96| 80 | 76 |71 | 65| 54 | 50 45
Cardiac 45 - 64 f 2.8 33 28 | 21 | 28 | 21 1.2 21 | 49 | 29 25 | 34 |62 | 53 50 | 45 | 3.4 | 28 | 26 2.3
Catheterization | 4, m | 190 | 48 | 110 | 34 | 215 | 146 | 77 | 120 | 67 | 176 | 71 |159|217| 183 | 175 | 17.6 | 183 | 13.1 | 133 | 117
65+ f 6.6 6.7 48 | 91 | 114 | 105 | 112 | 61 | 00 | 101 | 00 | 0.0 |13.9| 12.2 | 112 | 104 | 80 | 7.2 6.8 6.5
45-64 m 2.6 2.5 28 | 19 | 17 | 26 2.1 1.8 | 19 | 21 1.9 |30 | 28| 28 23 | 23| 26 | 27 2.2 2.3
Prostatectomy
65+ m 9.5 144 | 00 | 00 | 78 | 67 | 90 49 |100| 106 | 71 | 00| 91| 90 | 79 | 80 | 83 | 9.1 7.2 7.1
15- 44 f 2.2 1.9 1.9 | 1.8 | 27 | 11 2.1 1.8 | 21 | 21 1.9 | 04 | 22 | 20 19 | 1.7 | 23 | 22 2.0 1.9
Lumpectomy 45 - 64 f 5.2 4.4 59 | 44 | 50 | 6.2 5.0 35 | 39 | 43 49 | 38 | 56 | 55 52 | 47 | 61 | 62 5.6 5.5
65+ f 6.6 0.0 00 | 00 | 91 | 67 | 83 68 |147| 50 | 251 |54 | 64| 62 | 57 | 61|72 | 64 | 63 6.8
15-44 f 0.0 0.2 05 | 06 | 01 | 06 | 00 05 | 00| 16 1.0 |04 | 06| 06 | 06 | 06 | 06 | 06 | 06 0.7
Mastectomy 45-64 f 1.5 1.1 20 | 11 | 15 | 16 1.5 1.1 | 1.8 | 10 1.6 | 1.8 | 21| 21 21 | 23|18 | 17 1.7 1.9
65+ f 6.6 6.7 00 | 00 | 10 | 13 1.2 23 | 00 | 00 50 | 0.0 | 24 | 20 25 | 21|18 | 15 1.6 1.3
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Enrollment Distribution by Age and Product Type

Enrollment Distribution by Age

Age in Years 2008 2009 2010 2011 2012 2013
BCBSVT

0-19 26% 26% 25% 24% 24% 24%
22-24 31% 31% 31% 32% 33% 35%
45-64 40% 41% 42% 41% 39% 38%
65+ 2% 2% 3% 3% 3% 3%
CIGNA

0-19 27% 26% 25% 23% 23% 23%
22-24 33% 32% 31% 33% 34% 35%
45-64 38% 40% 42% 40% 39% 37%
65+ 1% 2% 2% 3% 4% 5%
TVHP

0-19 22% 22% 21% 21% 21% 20%
22-24 36% 35% 34% 35% 35% 36%
45-64 40% 41% 43% 42% 42% 42%
65+ 1% 1% 2% 2% 2% 2%
BCBSVT PPO

0-19 N/R 17% 16% 15% 15% 14%
22-24 N/R 35% 36% 36% 36% 37%
45-64 N/R 46% 46% 47% 48% 48%
65+ N/R 3% 1% 1% 1% 1%
CIGNA PPO

0-19 23% 22% 22% 22% 22% 21%
22-24 32% 31% 31% 32% 33% 33%
45-64 39% 41% 41% 40% 37% 37%
65+ 6% 6% 6% 6% 8% 9%
MVP PPO

0-19 N/R 20% 20% 20% 19% 19%
22-24 N/R 37% 36% 36% 35% 35%
45-64 N/R 41% 42% 46% 44% 44%
65+ N/R 2% 2% 2% 2% 2%
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Enrollment Distribution by Age and Gender

Enrollment Distribution by Age and Gender

Age BCBSVT BCBSVT CIGNA CIGNA MVP TVHP
in Years PPO PPO PPO
F | M F \ M F \ M F \ M F ™ F \ M

2008

0-19 49% 51% N/R N/R 49% 51% 49% 51% N/R N/R 50% 50%
20-44 57% 43% N/R N/R 53% 47% 48% 52% N/R N/R 52% 48%
45-64 55% 45% N/R N/R 51% 49% 48% 52% N/R N/R 51% 49%
65+ 32% 68% N/R N/R 35% 65% 50% 50% N/R N/R 43% 57%
Total 53% 47% N/R N/R 51% 49% 48% 52% N/R N/R 51% 49%
2009

0-19 50% 50% 50% 50% 49% 51% 49% 51% 47% 53% 50% 50%
20-44 57% 43% 52% 48% 52% 48% 48% 52% 50% 50% 53% 47%
45-64 55% 45% 53% 47% 51% 49% 49% 51% 51% 49% 52% 48%
65+ 33% 67% 47% 53% 34% 66% 50% 50% 37% 63% 44% 56%
Total 54% 46% 52% 48% 51% 49% 49% 51% 50% 50% 52% 48%
2010

0-19 50% 50% 50% 50% 49% 51% 49% 51% 49% 51% 49% 51%
20-44 57% 43% 52% 48% 53% 47% 48% 52% 51% 49% 55% 45%
45-64 55% 45% 54% 46% 52% 48% 49% 51% 51% 49% 52% 48%
65+ 35% 65% 42% 58% 35% 65% 51% 49% 41% 59% 46% 54%
Total 54% 46% 52% 48% 51% 49% 49% 51% 51% 49% 52% 48%
2011

0-19 50% 50% 51% 49% 47% 53% 49% 51% 49% 51% 49% 51%
20-44 56% 44% 53% 47% 50% 50% 49% 51% 50% 50% 53% 47%
45-64 56% 44% 54% 46% 53% 47% 49% 51% 50% 50% 52% 48%
65+ 36% 64% 42% 58% 40% 60% 50% 50% 41% 59% 44% 56%
Total 54% 46% 53% 47% 50% 50% 49% 51% 50% 50% 52% 48%
2012

0-19 50% 50% 50% 50% 46% 54% 49% 51% 49% 51% 50% 50%
20-44 56% 44% 51% 49% 50% 50% 50% 50% 49% 51% 53% 47%
45-64 56% 44% 54% 46% 54% 46% 50% 50% 50% 50% 52% 48%
65+ 39% 61% 43% 57% 40% 60% 51% 49% 41% 59% 46% 54%
Total 54% 46% 52% 48% 50% 50% 50% 50% 49% 51% 52% 48%
2013

0-19 49% 51% 49% 51% 47% 53% 49% 51% 49% 51% 50% 50%
20-44 57% 43% 51% 49% 49% 51% 50% 50% 49% 51% 52% 48%
45-64 57% 43% 54% 46% 53% 47% 51% 49% 50% 50% 51% 49%
65+ 41% 59% 43% 57% 43 57% 50% 50% 42% 58% 46% 54%
Total 55% 45% 52% 48% 50% 50% 50% 50% 50% 50% 51% 49%
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CAHPS® Response Rates

Percent Completed Percent Incomplete
Response Rate Percent Ineligible
By Mail By Telephone By Internet Non-deliverable No Response

2010

BCBSVT 52% 46% 6% 0% 1% 47% 0%
BCBSVT PPO 48% 41% 6% 0% 1% 50% 2%
CIGNA 20% 19% 0% 0% 2% 76% 3%
CIGNA PPO 36% 34% 0% 0% 2% 60% 5%
MVP PPO 43% 28% 12% 2% 3% 52% 2%
TVHP 38% 34% 4% 0% 1% 60% 1%
2011

BCBSVT 48% 39% 9% 0% 1% 51% 1%
BCBSVT PPO 46% 34% 10% 0% 1% 52% 2%
CIGNA 24% 23% 0% 0% 3% 73% 0%
CIGNA PPO 32% 30% 0% 0% 2% 61% 8%
MVP PPO 39% 25% 10% 2% 2% 57% 3%
TVHP 42% 31% 10% 0% 1% 56% 2%
2012

BCBSVT 47% 31% 16% 0% 1% 52% 1%
BCBSVT PPO 44% 30% 14% 0% 0% 54% 2%
CIGNA 25% 25% 0% 0% 3% 69% 3%
CIGNA PPO 32% 30% 0% 0% 5% 60% 6%
MVP PPO 33% 21% 10% 2% 1% 65% 2%
TVHP 41% 23% 17% 0% 0% 58% 2%
2013

BCBSVT 44% 37% 7% 0% 0% 56% 0%
BCBSVT PPO 43% 32% 10% 0% 0% 56% 1%
CIGNA 25% 23% 0% 0% 4% 67% 6%
CIGNA PPO 28% 28% 0% 0% 2% 68% 3%
MVP PPO 33% 19% 10% 3% 2% 64% 2%
TVHP 35% 28% 6% 0% 0% 64% 1%
2014

BCBSVT 40% 33% 7% 0% 1% 59% 1%
BCBSVT PPO 36% 26% 9% 0% 1% 61% 3%
CIGNA 23% 23% 0% 0% 4% 70% 3%
CIGNA PPO 24% 16% 0% 0% 1% 49% 35%
MVP PPO 38% 14% 12% 2% 1% 43% 28%
TVHP 34% 25% 9% 0% 1% 63% 3%
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Characteristics of CAHPS® Respondents

Characteristics of CAHPS® Respondents

P el What is your age now? What is the highest level of education you have
completed?
Female 18- 24 yrs 25-64 yrs 65+ yrs High school diploma or 4-year college degree
less? or more?

2010

BCBSVT 66% 4% 89% 75% 16% 65%
BCBSVT PPO 61% 6% 87% 7% 32% 38%
CIGNA 53% 3% 92% 6% 22% 49%
CIGNA PPO 51% 5% 78% 17% 32% 37%
MVP PPO 56% 5% 92% 3% 37% 30%
TVHP 57% 2% 92% 5% 31% 42%
2011

BCBSVT 64% 5% 89% 6% 20% 61%
BCBSVT PPO 62% 6% 91% 3% 28% 42%
CIGNA 60% 2% 86% 11% 27% 47%
CIGNA PPO 49% 4% 77% 19% 31% 41%
MVP PPO 54% 4% 89% 7% 38% 37%
TVHP 59% 4% 92% 4% 25% 45%
2012

BCBSVT 65% 5% 88% 8% 17% 68%
BCBSVT PPO 62% 6% 92% 2% 27% 41%
CIGNA 60% 3% 85% 11% 28% 45%
CIGNA PPO 55% 5% 70% 25% 31% 37%
MVP PPO 56% 4% 93% 4% 34% 38%
TVHP 61% 3% 92% 4% 26% 46%
2013

BCBSVT 62% 4% 90% 6% 15% 67%
BCBSVT PPO 66% 3% 93% 4% 32% 38%
CIGNA 62% 5% 81% 14% 21% 51%
CIGNA PPO 59% 6% 71% 23% 36% 36%
MVP PPO 60% 3% 92% 5% 31% 40%
TVHP 59% 4% 92% 4% 30% 45%
2014

BCBSVT 66% 4% 88% 8% 17% 59%
BCBSVT PPO 60% 4% 90% 6% 29% 41%
CIGNA 61% 2% 80% 18% 16% 59%
CIGNA PPO 51% 3% 86% 11% 35% 41%
MVP PPO 56% 4% 87% 9% 26% 49%
TVHP 56% 4% 87% 9% 35% 40%
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CAHPS® Respondents Rating of Overall Health

CAHPS’ Respondents Rating of Overall Health

In general how would you rate your overall health?
Excellent/ Fair/
Very Good Poor

2011

BCBSVT 72% 3%
BCBSVT PPO 66% 6%
CIGNA 64% 7%
CIGNA PPO 64% 7%
MVP PPO 67% 6%
TVHP 64% 7%
2012

BCBSVT 74% 6%
BCBSVT PPO 69% 8%
CIGNA 65% 5%
CIGNA PPO 60% 8%
MVP PPO 70% 4%
TVHP 67% 5%
2013

BCBSVT 70% 5%
BCBSVT PPO 61% 8%
CIGNA 67% 6%
CIGNA PPO 61% 8%
MVP PPO 69% 8%
TVHP 65% 6%
2014

BCBSVT 70% 4%
BCBSVT PPO 64% 9%
CIGNA 63% 7%
CIGNA PPO 69% 6%
MVP PPO 73% 6%
TVHP 65% 6%
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Overall Survey (CAHPS®) Ratings of Key Aspects of a Member’s Health Care Experience

The rates below represent the percent of members responding with an 8, 9, or 10 to the question “Using any number from 0 to 10, where 0 is the worst
and 10 is the best, what number would you use to rate your (health care, personal doctor or specialist)?”

Overa : i

Rating of All Health Care

ASPE OT d e pe

Rating of Personal Doctor

Rating of Specialist Seen Most Often

2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014
BCBSVT 80% 77% 81% 85% 82% 79% 83% | 81% 84% 85% 84% 89% 85% 82% 84% 86% 83% 87%
CIGNA 76% 78% 82% 81% 81% 85% 78% | 81% 86% 84% 84% 85% 78% 82% 82% 81% 86% 89%
TVHP 77% 75% 72% 76% 69% 73% 80% | 82% 81% 80% 77% 85% 80% 82% 78% 81% 82% 86%
McCco
(w/o PPO)
National 75% 75% 77% 78% 77% 78% 82% | 82% 83% 84% 84% 85% 81% 81% 82% 83% 84% 85%
Average
Mco
(w/o PPO)
Regional 78% 78% 79% 80% 80% 80% 83% | 84% 82% 84% 85% 86% 84% 83% 84% 85% 86% 87%
Average
BCBSVT PPO N/R 76% 77% 74% 76% 78% N/R 82% 83% 80% 81% 86% N/R 79% 81% 77% 81% 89%
CIGNA PPO 79% 74% 76% 81% 79% 81% 81% | 81% 79% 84% 83% 77% 79% 83% 82% 84% 83% 82%
MVP PPO N/R 75% 71% 77% 77% 75% N/R 82% 80% 82% 79% 83% N/R 79% 84% 81% 83% 89%
PPO
National 75% 75% 76% 76% 75% 77% 82% | 82% 83% 83% 83% 85% 81% 81% 82% 82% 82% 84%
Average
PPO
Regional 76% 74% 74% 77% 76% 77% 82% | 81% 84% 83% 83% 84% 82% 81% 82% 83% 84% 84%
Average
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Mean, Median, and Maximum Days to Make UR Decisions (Rounded to Whole Days)

Mean, Median, and Maximum Days to Make UR Decisions

(Rounded to Whole Days)

Average Number Median Number Maximum Number Minimum Number
of Days of Days of Days of Days
Urgent Pre Service 0 0 2 0
BCBSVT Non-Urgent Pre-Service 2 0 13 0
Post-Service 15 3 53 0
Urgent Pre Service 0 0 0
BCBSVT PPO Non-Urgent Pre-Service 2 1 0
Post-Service 11 3 57 0
Urgent Pre Service 0 0 1 0
CBH Non-Urgent Pre-Service 0 0 0 0
Post-Service 0 0 0 0
Urgent Pre Service 2 0 37 0
CIGNA Non-Urgent Pre -Service 1 0 57 0
Post-Service 0 0 12 0
Urgent Pre Service 0 0 1 0
MBH Pre-Service Non-Urgent 0 0 0
Post-Service 14 15 22 7
Urgent Pre Service 2 1 57 0
MVP PPO Non-Urgent Pre-Service 1 60 0
Post-Service 26 12 95 1
Urgent Pre Service 0 0 3 0
TVHP Non-Urgent Pre-Service 2 0
Post-Service 15 5 58 0
Urgent Pre Service 1 1 15 0
VCC Non-Urgent Pre-Service 12 12 23 0
Post-Service 12 2 51 0
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Physical Health Grievances/1000 Member Months, Urgent Pre-Service, Non-Urgent Pre-Service and Post-Service Review

Physical Health Grievances/1000 Member Months

Concurrent, Urgent Pre-Service, Non-Urgent Pre-Service and Post-Service Review

Concurrent Review Ur.g . . Non-_Urgent. Post-Service Review
Pre-Service Review Pre-service Review
Number Per 1000 Number Per 1000 Number Per 1000 Number Per 1000
of Member of Member of Member of Member
Grievances Months Grievances Months Grievances Months Grievances Months
BCBSVT 0 0.000 11 0.198 20 0.360 77 1.388
BCBSVT PPO 0 0.000 6 0.131 12 0.262 38 0.831
CIGNA' 1 0.032 4 0.130 24 0.779 109 3.538
MVP PPO 0 0.000 12 0.454 2 0.076 9 0.340
TVHP 0 0.000 8 0.214 36 0.964 74 1.982
Pharmacy Grievances/1000 Member Months, Urgent Pre-Service, Non-Urgent Pre-Service and Post-Service Review
Pharmacy Grievances/1000 Member Months
Urgent Pre-Service, Non-Urgent Pre-Service and Post-Service Review
Urgent Non-Urgent X X
Pre-Servigce Review Pre-servicegReview Post-Service Review
Number Per 1000 Number Number Per 1000
of Member of Per 1000 of Member
Grievances Months Grievances Member Months Grievances Months
BCBSVT 18 0.324 0 0.000 2 0.036
BCBSVT PPO 19 415 0 0.000 4 0.087
CIGNA’ 0 0.000 4 0.130 0 0.000
MVP PPO 3 0.113 1 .038 0 0.000
TVHP 14 .375 0 0.000 1 0.027
! Includes CIGNA PPO/OPA and Network/Network POS.
2 Includes CIGNA PPO/OPA and Network/Network POS.
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Mental Health and Substance Abuse Grievances, Urgent Pre-Service, Non-Urgent Pre-Service and Post-Service Review

Mental Health and Substance Abuse Grievances/1000 Member Months

Concurrent, Urgent Pre-Service, Non-Urgent Pre-Service and Post-Service Review

Concurrent Review Urgent . Non-.Urgent. Post-Service Review
Pre-Service Review Pre-service Review
N“':fber Per 1000 N“':fber Per 1000 N“':fber Per 1000 N“':fber Per 1000
Grievances Member Months Grievances Member Months Grievances Member Months Grievances Member Months
BCBSVT 5 0.112 7 0.156 0 0.000 8 0.178
BCBSVT PPO 6 0.132 9 0.198 0 0.000 7 0.154
CBH 13 1.383 0 0.000 0 0.000 8 0.851
MBH 17 0.220 18 0.232 0 0.000 18 0.232
MVP PPO 0 0.000 0 0.000 0 0.000 1 0.038
PrimariLink 0 0.000 0 0.000 0 0.000 1 0.038
TVHP 4 0.107 3 0.080 0 0.000 6 0.161
vcC 0 0.000 0 0.000 0 0.000 0 0.000
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