RiverSource 28

Insurance
May 28, 2015

[Cient name]
[Client address]

Dear [Client]:

Our office was made aware of an incident involving your personal information where your lab slip was inadvertently mailed to
another client. The client who received the document in error has returned it. The personal information on the lab slip included your
name, Social Security Number and date of birth. Due to the sensitive nature of the information, we have taken steps to protect your
accounts from unauthorized activity. This includes instructing our service associates to use extra caution when verifying callers and to
confirm the signature on written requests related to your accounts.

As an additional precaution, Ameriprise Financial is providing you an opportunity to enroll in an independently operated credit
monitoring program for one year at no expense to you. This program is administered by Equifax, one of the three national credit
reporting agencies. This service will provide you with an online solution which provides weekly credit monitoring of your Equifax
credit file and one copy of your Equifax Credit Report™. The last page of this letter details out the promotional code you need to use
to enroll for one free year of coverage, and enrollment instructions.

There are also actions you can take to help protect against the potential misuse of your personal information such as:

*  Thoroughly review your account statements and transaction confirmations.

* Review any solicitations you receive in the near future.

*  Closely monitor all of your personal accounts (e.g. checking and savings, credit cards, etc) to make sure there is no
unauthorized activity.

® Read the enclosed educational brochure which provides resources and measures to help protect against identity theft.
Be vigilant if you receive a call from someone who claims to represent RiverSource. If you have any doubts about the caller,
hang up and call your advisor to verify the validity of the call.

In the event that you experience fraud or theft as a direct result of this situation, please call the Ameriprise Financial Suspicious
Activity Hotline immediately at (800) 862-7919, Ext. 11208 to speak with a fraud investigator.

If you have any questions, please do not hesitate to contact Steve Tizzano at (612) 678-5390. Please accept my sincere apology
regarding this situation and any inconvenience it may cause you.

Sincerely,

Denette Schrom
Privacy Office — General Counsel’s Organization
Ameriprise Financial, Inc.

Enclosure: Ameriprise Financial Identity Theft Brochure
© 2015 Ameriprise Financial, Inc. All rights reserved
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EQUIFAX®

Activation Code: 414781475708

Equifax Credit Watch provides you with the following key features and benefits:
Comprehensive credit file monitoring and automated alerts of key changes to your Equifax, Experian, and TransUnion
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credit reports

Wireless alerts and customizable alerts available (available online only)

One 3-in-1 Credit Report and access to your Equifax Credit Report™

Up to $1 million in identity theft insurance ' with $0 deductible, at no additional cost to you

24 by 7 live agent Customer Service to assist you in understanding the content of your Equifax credit information, to
provide personalized identity theft victim assistance and in initiating an investigation of inaccurate information.

90 day Fraud Alert * placement with automatic renewal functionality* (available online only)

How to Enroll: You can sign up online or over the phone

To sign up online for online delivery go to
www.myservices.equifax.com/tri

1.

Welcome Page: Enter the Activation Code provided at the
top of this page in the “Activation Code” box and click
the “Submit” button.

To sign up for US Mail delivery, dial 1-866-937-8432 for
access to the Equifax Credit Watch automated enrollment
process. Note that all credit reports and alerts will be sent
to you via US Mail only.

1. Activation Code: You will be asked to enter your

2. Register: Complete the form with your contact enrollment code as provided at the top of this letter.
Register: ; p
information (name, gender, home address, date of birth, 2. Customer Information: You will be asked to enter your
Social Security Number and telephone number) and click home telephone number, home address, name, date of
the “Continue” button. . ' birth and Social Security Number.
3. Create Account: Complete the form with your email | 3 Permissible Purpose: You will be asked to provide
address, create a User Name and Password, chtick th? b0§ Equifax with your permission to access your credit file
Lo t:1(:c:t=.pt the Terms of Use and click the “Continue and to monitor your file. Without your agreement,
utton. ;
: ! Equifax cannot process your enrollment.
4. Verify ID: The system will then ask you up to four 2 p. . y. : :
: ; ; SR 4. Order Confirmation: Equifax will provide a
security questions to verify your identity. Please answer confirmation number with an explanation that you will
the questions and click the “Submit Order” button. receive your Fulfillment Kit via the US Mail (when
5. Order Confirmation: This page shows you your 2 et s S : ’

completed enrollment. Please click the “View My
Product” button to access the product features.

Equifax is able to verify your identity) or a Customer
Care letter with further instructions (if your identity
can not be verified using the information provided).
Please allow up to 10 business days to receive this
information.

Directions for placing a Fraud Alert

A fraud alert is a consumer statement added to your credit report. This statement alerts creditors of possible fraudulent activity within
your report as well as requests that they contact you prior to establishing any accounts in your name. Once the fraud alert is added to
your credit report, all creditors should contact you prior to establishing any account in your name. To place a fraud alert on your
credit file, visit: www.fraudalerts.equifax.com or you may contact the Equifax auto fraud line at 1-877-478-7625, and follow the
simple prompts. Once the fraud alert has been placed with Equifax, a notification will be sent to the other two credit reporting
agencies, Experian and Trans Union, on your behalf.

* Identity Fraud Expense Reimbursement Master Policy underwritten by Travelers Casualty and Surety Company of America and its property casualty affiliates,
Hartford, CT 06183. Coverage for all claims or losses depends on actual policy provisions. Availability of coverage can depend on our underwriting qualifications and
state regulations. Coverage not available for residents of New York.

1632 17792583 1 001



L43HLAQVAOD D14
NOISSININOD 3aVvil Tvy¥3Ia3d

IVHM

=
odaoL 7T
O

MONM
Ol IVHM

143H1
ALLLN3QI

(BEEY-8EY) LITHL-QI-LL8-L

143H1LAVA0D D14
NOISSIWWOD 3avHl Tv¥3a3d

Aob)yu9paoying Je saidod aauy Japio
Haypi/aohayy 1e auljuo ajgejieny
uajo3s 5| A1uap| 1oy 41 oq of reym
:abiey) burye|

B <

=T

aeti®d |

015 S1 ALILN3OL
@”ﬂ.—? 41 0Q OL IVHM

/. ADUYHD
~ DNVL

qof .o ueoj e 1oy Ajpajsadxaun
UMop pauin) aie noA

$323Yd INOA UMOp uIN} sassaulsng

Hodau 1patd inoA
U0 S32J0U UOLII||03 pajueLiemun

aweu s,p|iys
Joulw noA ui sqol Jo sjunodoe
Inoge sjjea Jo ‘jlewsa ‘jlew

Jaquwinu AJlunaas
|eI20S INOA pasn auoawos
18Y31 SY| 3y) wouy adyou e

noA 03 8uojaq 3,uop jeyy s3qap
IN0ge $10333]|03 1gap WOy s||ed

paAiadal Janau
NoA s321A13s 10 s1anpoJd 1oy
$921J0U UOLI3||03 10 §||Iq

W uo dALLIe ) UOp SJUBWI]Le]S
lunodde pue sj|iq Jejngau anoA

ueld yjjeay
InoA wouly syysuaq |ealpaw jo
uoneue|dxa ay} uo sayejsiw

SIUBLIBIEIS JUNDIJ. JBYIO JO ‘pIed
HPaJ2 Sueq noA uo sayelsiw

HaYl f3nusp) jo sbelq pay



“uoday yay | Aguapy ue asudwod SJUsWnIop oml ay |

"Hodais a21j0d 3y) jo Adoo e a5 Jiodal 221j0d
B 3]y pue ‘paJina20 Yayl syl asaym ao1jod ayy
03 10 “a21j0d |e20] INOA 03 UABPLY I 4 INOA el o

MABPLIY D14 ue p3jed st julejdwod pajs|dwoa
INOA "T9ZH-€59-998-T ‘ALL ‘B8EEV-8EY-££8-T 40
wiejdwod/A0823 38 51 4 33 yum uejdworeay e

:Joday

Yoyl Ajusp| ue a3eaud 0] "aweu InoA ul pauado
#9141 B Sjunodde ynoqe uonewojul 398 pue ‘Yay
Auapi Aq pasneas siqap gunoa|j0 wouy Auedwon e
dois ‘podas 3pald Jnok WwioJj parowsal uoyewsojul
jua|npne.y 138 noA djay ues Loday yay | Anuap| uy

Hoday jay) A33uap| ue ajeasr) o

‘Auedwod Sunuodai 31PaJd ay3 19e3U0 ‘pnely jo susis
410 S9XeISIW 335 NOA §| '1931400 SI UOKBWLIOMU| BY) JI 23S
03 AjInya.e2 spiodal inoA peay ‘Alquap) inoA anoid 0y
suonsanb awos Jamsue 1snw noA “4apio noA uaypn
‘Auedwod yoes wouy odas e sapio os “uatayip
Al3y8ijs s1 noA 3noqe yiodau Uupatd s, Auedwoo yoeg

spi0day 31pau) ano, 19pao o

68¢£-089-008-T uolupsup.y
ZVLE-/6E-888-T unLiadxy
S8¢9-SZ5-008-T xofinby

‘sAep 06 104 poo8 si Liaje pney jeniul

Uy "sajy InoA uo suaje pnesy ind ues Aayy os omy
43410 343 128300 Isnu ||ed noA Auedwiod a8y ‘uoda
1paJ2 InoA uo L13je pneyj e 1oy yse pue ‘sajuedwod
8unJoda ypasd apimuoneu ay3 jo auo 1ea

syuoday 31pal) snop bejy °
"*"uajois si A}nuapj no, §|

"Ajleanewoine sjepdn
0] WwajsAs Ayunoas pue 18smoiq gam
‘wansAs Bupesado s,493ndwiod INok 135

43Indwod anoA uo |jemaly
€ pue ‘ajemyos aiemAds-jue pue sniia-nue asp e

‘paydAsoua Ajjny
3,Us! 1yl 9)Isqam Aue 03 uonewIOUl puUds
3,uop “iomiau ssapuim dlgnd e asn noA J|

'24n35 404 81,5, 'ssaippe gam ayy jo Sujuuidaq

2yiie sdyy, sey ays paydAous uy ‘uondAnus

Yim uoyeuwioyul [erueuy anoA 193304d Jeyy
$3)ISqam asn ‘suljuo yueq Jo doysnoA | «

‘JUNOJDE AUO UBY] 3J0W 10y
piomssed awes ay) asn 3,uoq 'Si9oeseyo |epdads
Pue ‘siaquinu ‘s1ana)| Xiw 1ey) spiomssed e

"sadessaw ayy a3a|aq Aem siy

uoReuwojul 10y 3yse 3,uop saluedwod ajewnida

‘uofew.ojur jeuosiad Joj yse Jey) sadessaw
auoyd pue 1xa) ‘Jlewa 03 puodsal Luoqg e

‘Aeme wayy moayy
noA a10j3q uonew.oyul [ealpaw pue ‘|enueuy
‘leuosiad moys 1ey3 SJUBWINDOP ||e palys

'ssauisnq ay}
1283U00 ‘3UIL UO BWI0I }, USBOP JO SANeISIW sey
juauaiels ey “ue|d yijeay JnoA wouy syyauaq
[EdIpaLu Jo uoyeue|dxa ay3 pue ‘syuawale}s
1UnodJe pue ‘pied JIpald ‘yuequnoA peay e

‘BCTB-TTE-LL8-T (B2

10 wod podanipaljenuue o3 o8 4apiooy

‘Syjuow unoy Aisas 1iodal auo ispio Jo

‘92u0 je spodal 93y e JapaQ 'saluedwod

8uniodai ipasd apimuoneu aal Y13yl jo yoea

woly syuow zT Asans podau upaso salp e
011yY31 e 9ABY NOA "S40da. 1PaId INOA peay o

uoljeuwLIoju] JNOA 3139304d 0} MOH

‘uoyewojul jeuosiad moys 1ey)

SWway Jayjo pue ‘pied aauesnsul yjjeay ‘uodssed

‘35UD|| S, 49ALIP ‘SPIEd 11PaLd INOA 3A0OWAL pue
‘lew Jo “yaedyoeq ‘asind ‘1ajjem InoA |B93s o

~Mienb, 0y
uoneuwojul leuosiad puas 0) noA yse pue
‘Juawyiede ue Jo ‘ueo| e ‘qof e Jayo 0y puajasd

‘uonewojul jeuossad
3uljeanal ojul noA o3 Jey) sjiewa puas o ||ea
pue ‘ssauisnq ajewyida) e Jo aweu 3y} snsiw o

‘qol ay1 uo uonew.oyul
|euosiad |eas pue ‘sapuade Juawuianod
10 ‘s32140 |EDIP3L ‘SBSSAUISNY JO) HIOM  »

‘uoleWIO}Ul BALISUSS
9ABY Jey] sjuswniop pue s||iq Sujjeals
‘s193sdwnp pue sued ysel) ysnoiyro8 .

481w sanaiyy Ayguap)

"uoissiwiad JnoA Inoyaim 3i sasn pue uogew.ojul
|euos.tad inoA s|eals auoawos uaym suaddey yay
Anuap) “ajosal 03 @duaned pue ‘Asuow ‘awn
9} pue ‘uoneindas pue ‘Aloisiy 1paud ‘saoueuy
InoA1dnusip uea 3| ‘awid snouas e sy Yyayy Aipuap)

iHaYylL Aaiuapi siyeym



