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OVER-TIME MCO PERFORMANCE ON QUALITY MEASURES  
 

HEDIS®  EFFECTIVENESS OF CARE MEASURES  
 

The data contained in this Appendix provides a historical look at how MCOs have performed on a variety of HEDIS® Effectiveness of Care 
measures over time.   
 

LIST OF OVER-TIME HEDIS® MEASURES PAGE 

Prevention and Screening iii  

Immunizations for Adolescents: Composite iii 

Immunizations for Adolescents: Accellular Pertussis (Tdap)  iv 

Immunizations for Adolescents: Meningococcal Vaccine  v 

Immunizations for Adolescents: Combination  vi 

Breast Cancer Screening vii 

Cervical Cancer Screening viii 

Chlamydia Screening in Women – Total ix 

Chlamydia Screening in Women - Ages 16 – 20 x 

Chlamydia Screening in Women - Ages 21 – 24 xi 

Prenatal and Postpartum Care Composite  xii 

Prenatal Care xiii 

Postpartum Care xiv 

Respiratory Conditions xv 

Care for Children with Upper Respiratory Conditions Composite xv 

       Appropriate Treatment for Children with Upper Respiratory Infection xvi 

Appropriate Testing of Children with Pharyngitis xvii 

Avoidance of Antibiotic Treatment in Adults with  Acute Bronchitis xviii 

Use of Spirometry Testing in the Assessment of and Diagnosis of COPD xix 

Musculoskeletal Conditions xx 

Disease Modifying Anti-Rheumatic Drug Therapy in Rheumatoid Arthritis xx 

Use of Imaging Studies for Low Back Pain xxi 
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LIST OF OVER-TIME HEDIS® MEASURES PAGE 

Behavioral Health   xxii 

Antidepressant Medication Management Composite xxii 

Antidepressant Medication Management Effective Acute Phase Treatment xxiii 

Antidepressant Medication Management Effective Continuation Phase Treatment xxiv 

Initiation and Engagement of Alcohol and Other Drug Treatment Composite xxv 

Initiation of Alcohol and Other Drug Dependence Treatment xxvi 

Engagement of Alcohol and Other Drug Dependence Treatment xxvii 

Follow-up After Hospitalization for Mental Illness: 7 Days xxviii 

Follow-up After Hospitalization for Mental Illness: 30 Days xxix  

Medication Management xxx 

Annual Monitoring for Patients on Persistent Medications Combined Rate xxx 

Annual Monitoring for Patients on Persistent Medications for Members on ACE Inhibitors or ARB xxxi 

Annual Monitoring for Patients on Persistent Medications for Members on Anticonvulsants xxxii 

Annual Monitoring for Patients on Persistent Medications for Members on Diuretics xxxiii 

Measures Collected Through the CAHPS Health Plan Survey  xxxiv 

Flu Shots for Adults Ages 50 – 64 xxxiv 

Utilization xxxv 

Well-Child Visits in the First 15 Months of Life  (6 or More Visits) xxxv 

Well-Child Visits 3-6 Years of Age xxxvi 

Adolescent Well-Care Visits xxxvii  
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Prevention and Screening 
 
Immunizations for Adolescents: Composite  
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Immunizations for Adolescents: Accellular Pertussis (Tdap)   
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Immunizations for Adolescents: Meningococcal Vaccine  
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Immunizations for Adolescents: Combination 
 
 

 
  

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2
0

1
0

2
0

1
1

2
0

1
2

Immunizations for Adolescents:  
Combination, 

2010 - 2012 (MCOs w/o PPOs) 

BCBS

CIGNA

TVHP

National Average

Regional Average

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2
0

1
0

2
0

1
1

2
0

1
2

Immunizations for Adolescents:  
Combination, 

2010 - 2012 (PPO Only) 

BCBS PPO

CIGNA PPO

MVP PPO

National Average

Regional Average



APPENDIX B 

vii 
Vermont Department of Financial Regulation 

Breast Cancer Screening  
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Cervical Cancer Screening  
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Chlamydia Screening in Women  -  Total  
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Chlamydia Screening in Women Ages 16-20 
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Chlamydia Screening in Women Ages  21-24 
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Prenatal and Postpartum Care 
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Prenatal Care 
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Postpartum Care 
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3.2 Respiratory Conditions  
 
Care for  Children with Respiratory Conditions:  Composite  
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Appropriate Treatment for Children with Upper Respiratory Infection  
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Appropriate Testing of Children with Pharyngitis  
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Avoidance of Antibiotics in Adults with Acute Bronchitis  
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Use of Spirometry Testing in the Assessment and  Testing of  COPD 
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3.3 Musculoskeletal Conditions  
 
Disease Modifying Anti -Rheumatic Drug Therapy in Rheumatoid Arthritis  
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Low Back Pain  
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3.4 Behavioral Health (Mental  Health and Substance Abuse) 

Antidepressant Medication Management  
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Antidepressant Medication Management: Effective Acute Phase Treatment  
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Antidepressant Medication Management: Effective Continuation Phase Treatment  
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Initiation and Engagement of  Alcohol  and Other Drug Treatment -  Composite  
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Initiation of Alcohol and Other Drug Dependence Treatment  
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Engagement of  Alcohol and Other Drug Dependence Treatment  
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Follow-up After  Hospitalization for Mental  I l lness within 7 Days   
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Follow-up After Hospitalization for Mental  I l lness within 30 Days   
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3.5 Medication Management  
 
 
Annual Monitoring of  Patients on Persistent Medications :  Combined Rate  
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Annual  Monitoring for Patients  on Persistent Medications for Members on ACE Inhibitors or ARB  
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Annual Monitoring for Patients  on Persistent Medications for Members on Anticonvulsants  
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Annual Monitoring of  Patients on Persistent Medications for Members on Diuretics  
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3.7 Measures Collected Through the CAHPS Health Plan Survey  
 
 
Flu Shots  for Adults Ages 50 to 64  
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3.8 Utilization 

 
Well-Child Visits  in the First  15 Months of  Life  
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Well-Child Visits  3-6 Years of  Age  
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Adolescent Well -Care Visits  
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