How often did patients receive help quickly from hospital staff?

These results are from patients who had overnight hospital stays from April 2008 through March 2009.
Patients reported how often they were helped quickly when they used the call button or needed help in
getting to the bathroom or using a bedpan.

PERCENT (%)

Oa - Patients always received help as soon as wanted
Eb - Patients usually received help as soon as wanted

Oc - Patients sometimes or never received help as soon as wanted
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