
How often did staff explain about medicines before giving them to 
patients?
These results are from patients who had overnight hospital stays from April 2008 through March 2009.
If patients were given medicine that they had not taken before, the survey asked how often staff 
explained about the medicine. “Explained” means that hospital staff told what the medicine was for and 
what side effects it might have before they gave it to the patient.

PERCENT (%)

PERCENT (%)

17
20

64
AVERAGE FOR ALL 

REPORTING HOSPITALS 

IN VERMONT

61

60

69

61

57

61

68

62

68

69

62

65

63

65

64

18

22

17

21

20

17

25

23

18

19

22

18

18

17

21

21

18

14

18

23

22

7

15

14

12

16

17

19

18

15

Brattleboro Memorial

Hospital

Central Vermont Medical

Center

Copley Hospital

Dartmouth Hitchcock

Medical Center

Fletcher Allen Health

Care

Gifford Medical Center

Grace Cottage Hospital

Mt. Ascutney Hospital

North Country Hospital

Northeastern Vermont

Regional Hospital

Northw estern Medical

Center

Porter Hospital

Rutland Regional Medical

Center

Southw estern Vermont

Medical Center

Springfield Hospital

59
18

23

0 20 40 60 80 100

a - Staff alw ays explained
b - Staff usually explained
c - Staff sometimes or never explained

AVERAGE FOR ALL 

REPORTING HOSPITALS 

IN THE UNITED STATES

Thursday, January 14, 2010 Page 1 of 1Banking, Insurance, Securities and Health Care Administration


