
INRE: 

STATE OF VERMONT 
DEPARTMENT OF BANKING, INSURANCE, SECURITIES 

AND HEALTH CARE ADMINISTRATION 

INTERNATIONAL FIDELITY 
INSURANCE COMPANY 

) 
) 
) DOCKET NO. 10-124-1 
) 

STIPULATION AND CONSENT ORDER 

NOW COME the Department of Banking, Insurance, Securities and Health Care 

Administration of the State of Vermont ("Department") and International Fidelity 

Insurance Company ("Respondent") and hereby stipulate and agree as follows: 

WHEREAS, pursuant to the authority contained in 8 V.S.A. §§ 11, 12, 13 and 

4726, and Title 8, chapter 129, the Department and the Commissioner of the Department 

("Commissioner") are charged with administering and enforcing the insurance laws of the 

State of Vermont; and, 

WHEREAS, pursuant to the authority contained in 8 V.S.A. § 4726, the 

Commissioner may investigate any person engaged in the business of insurance in 

Vermont in order to determine whether that person has been engaged in any unfair 

method of competition or in any unfair or deceptive act or practice and may suspend or 

revoke the license of any insurer and/or may impose an administrative penalty for any 

violation of Title 8, chapter 129; and, 

WHEREAS, International Fidelity Insurance Company, domiciled in the State of 

New Jersey, at all times was and now is authorized to conduct insurance business in 

Vermont pursuant to the laws of the State of Vermont; and, 



WHEREAS, the Department investigated Vermont agents employed as bail 

bondsmen in Vermont under an appointment with Respondent who were employed 

and/or conducted business under the name of New England Bail Bonds, a limited liability 

partnership, located in South Burlington, Vermont ("the Appointed Agents"); and, 

WHEREAS, the Appointed Agents and Respondent entered into a contract that 

set forth the Appointed Agents' responsibilities as an International Fidelity Insurance 

Company representative in Vermont; and, 

WHEREAS, the Department's investigation showed that from November, 2006 

through November, 2007 the Appointed Agents posted bail bonds on behalf of 

Respondent with state courts in Vermont in order to secure a criminal defendant's release 

from custody on bail. The Appointed Agents entered into contracts on behalf of 

Respondent with the criminal defendant or someone acting on behalf of the criminal 

defendant under which Respondent posted a bond with the court in order to secure the 

criminal defendant's release from custody in exchange for a premium; and, 

WHEREAS, Respondent's premium rate that was filed with and approved by the 

Commissioner was ten percent (10%) of the face amount of the bail bond with a $50.00 

minimum premium; and, 

WHEREAS, the Department's investigation showed that on numerous occasions 

during the time period of November, 2006 through November, 2007 the Appointed 

Agents charged customers premiums for bonds posted in excess of ten percent (10%) of 

the face amount of the bonds when the $50.00 minimum premium did not apply; and, 
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WHEREAS, the Department concluded and Respondent acknowledges that the 

Appointed Agents were charging premiums that exceeded the specific rate filings that 

had been filed with and approved by the Commissioner; and, 

WHEREAS, Respondent directed its agent to issue refunds to customers who had 

been overcharged premiums when it was informed that such overcharges had occurred. 

Respondent denies that it profited monetarily from these overcharges; and, 

WHEREAS, the Respondent's above described business practices constituted an 

unfair method of competition or were unfair or deceptive acts or practices in violation of 

8 V.S.A. § 4723 pursuant to 8 V.S.A. § 4724(19) in that Respondent failed to comply 

with the rates filed with the Commissioner; and, 

WHEREAS, the Department has instituted an administrative action against 

Respondent for violating 8 V.S.A. § 4723; and, 

WHEREAS, Respondent and the Department wish to resolve this matter and the 

administrative proceeding by entering into a stipulation and consent order on the terms 

and conditions hereinafter set forth in lieu of proceeding with a hearing. 

NOW THEREFORE, in consideration of the mutual covenants contained herein, 

the Department and Respondent stipulate and agree as follows: 

1. Respondent shall pay an administrative penalty of Twenty Thousand 

($20,000.00) Dollars payable within tcn (l0) days of the date of the execution of this 

Consent Order. 

2. Respondent shall pay the Department's reasonable costs and expenscs 

associated with this Order and Investigation pursuant to 8 V.S.A. § 18 in the amount of 
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Nine Thousand Two Hundred and Ninety-four Dollars and Thirty Cents ($9,294.30) 

within ten (10) days of the execution of this Consent Order. 

3. Respondent agrees that it will pay such administrative penalty and costs 

directly and will not seek indemnification for these expenses from its agents, nor will it 

pay said administrative penalty and costs from funds contained in the so-called "build-up 

fund" or "BUF account." 

4. Respondent agrees that it will in the future screen prospective agents prior 

to appointing them to serve in this capacity in the state of Vermont. 

5. Respondent agrees that it will in the future dedicate resources in Vermont 

to training and supervising agents conducting business on its behalf in this state. 

6. Respondent agrees that it will in the future require that reports of business 

provided to it by its agents disclose what portion of said business was conducted in 

Vermont and for all such Vermont business the reports must specify the amount of the 

premium charged each customer, and further agrees to require that reports relating to 

Vermont business be accompanied by the receipt given to each customer. 

7. Respondent agrees that it will have its computers programmed to alert 

Respondent if premiums charged in Vermont in the future exceed the rate filing. 

8. Respondent hereby waives its statutory right to notice and a hearing before 

the Commissioner of the Department, or his designated appointee. 

9. Respondent acknowledges and agrees that this stipulation is entered into 

freely and voluntarily and that except as set forth herein, no promise was made to induce 

the Respondent to enter into it. Respondent acknowledges that it understands all the 

terms and obligations contained herein. Respondent acknowledges that it has consulted 
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with its attorney in this matter and that it has reviewed this Stipulation and Consent Order 

and it understands all terms and obligations contained herein. 

10. The undersigned representative of Respondent affirms that he has taken all 

necessary steps to obtain the authority to bind Respondent to the obligations stated herein 

and has the authority to bind Respondent to the obligations stated herein. 

[insert city], G1 L I E(J(11// 14 [insert 

state] this L day ofl1_tJ/rJ/t1 hr-....Q_· __ ,2010. 

INTERNATIONAL FrDELITY INSURANCE COMPANY 

"" . \,~ ~~. 
By:---=*, 1 L iN ~ 

}ferry W. atson 

/ 

/Z~j: 
Its Duly Authorized Agent 

STATE OF ----_. 
COUNTY OF -------h--

Sworn to and subscribed be for 

Accepted by: 

/ 

/ ~ 
/ \4 B}1. _____________ _ 

/ Notary Public 

My Commission Expires: ___ _ 

Kenneth McGuckin 
Deputy Commissioner, Insurance 
Division, Vermont Department of 
Banking, Insurance, Securities and 
Health Care Administration 
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ORDER 

IT IS HEREBY ORDERED: 

A. Respondent, International Fidelity Insurance Company, shall comply with 
all agreements, stipulations and undertakings as recited above. 

B. Nothing contained in this Order shall restrain or limit the Department from 
pursuing any other violation of law. 

Dated at Montpelier, Vermont this \~ day of \:l)~",""",,~~, 2010. 

MI HAEL S. BERTRAND, Commissione 
Ver ont Department of Banking, Insurance, Securities and 
Health Care Administration 
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