
How do patients rate the hospital overall?
These results are from patients who had overnight hospital stays from April 2008 through March 2009.
After answering all other questions on the survey, patients answered a separate question that asked for 
an overall rating of the hospital. Ratings were on a scale from 0 to 10, where “0” means “worst hospital 
possible” and “10” means “best hospital possible.”
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a - Patients who gave a rating of 9 or 10 (high)

b - Patients w ho gave a rating of 7 or 8 (medium)

c - Patients who gave a rating of 6 or low er (low )
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